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Resident Parking Scheme investigations 

(Applicable to suburbs under the former Ashfield Council namely Ashfield, Summer 

Hill, Croydon and Haberfield) 

Why is Council introducing a Resident Parking Scheme? 

Over the last years the demand for parking on the street has substantially increased. 

This is highly unlikely to change, as parking pressures continue to increase in 

response to increased residential densities. 

The Resident Parking Scheme is aiming to improve parking opportunities for 

residents within their own street as well as sharing the parking opportunities more 

equitably between residents, commuters and workers in the area. 

Why are parking limits not along both sides of the street? 

Period parking limits are only being applied along one side of the street so that the 

available parking spaces along the street are shared more equitably between 

residents, commuters and workers in the area. 

Not all residents are able to apply for permits for all their vehicles and visitors are not 

able to apply for permits, the introduction of restrictions only on one side of the street 

still permits those vehicles to park on a long term basis on one side of the street. 

Will resident parking restrictions apply to existing time restricted parking in 

front of shops? 

No. Time restricted parking in front of commercial premises will ot have a resident 

exemption. This parking is needed for customers of the business premises. 

Will resident parking restrictions be introduced on State Roads (Parramatta 

road and Liverpool Road)? 

No. State Roads are under the care and control of Road& Maritime Services (RMS) 

and not Council. RMS has responsibility for determining what restrictions are present 

on their roads. On these roads ‘No Stopping’ and ‘Clearway’ restrictions generally 

apply given the heavy traffic conditions. It would not be appropriate for resident 

parking restrictions to exist on this roads.  
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Parking 

What are the parking limits? 

Normally 2 hour period parking limits apply between 8am and 6pm across Monday to 

Friday, unless specifically advised. The restrictions would apply generally along one 

side of the street. Resident Parking Permit holders will be exempt. This means 

vehicles displaying a valid Resident Parking Permit can park there for as long as 

they like. Anyone else can park their vehicle along this side of the street, as long as 

they do not park for longer than 2 hours between 8am and 6pm on weekdays, or 

period or times as identified on the signs. 

In most cases there will be NO parking limits along the other side of the street; 

anyone can park there as long as they like. In some narrow streets it may, however, 

not be possible to permit parking on the other side of the street. 

When do the parking signs become effective? 

Council will offer a grace period for motorists parking in these areas for two weeks 

following installation of the signs. This allows residents extra time to obtain permits 

and allows non-residents time to adjust to the new restrictions.  

Where will I be able to park my car on the street? 

Resident’s vehicles displaying a valid Resident Parking Permit can park anywhere 

within their signposted resident parking zone for as long as they like (in line with the 

Road Rules). They may also park on the unrestricted parts of the street. A resident 

parking permit does not exempt the resident from ‘No Stopping’, ‘No Parking’ or 

other special purpose restrictions such as disabled parking restrictions which may be 

present in the street.  

All vehicles NOT displaying a valid Resident Parking Permit (including boats, 

caravans, buses, trailers or trucks) must adhere to the time limit when parking in the 

parts of the street with a resident parking restriction. These vehicles can also park 

elsewhere in the street as long as they obey any parking limits and legal parking 

practices.  

It should be noted, for example, if the restrictions apply for a 2 hours period between 

8am and 6pm (Monday to Friday), a vehicle without a permit can legally park along 

the side of the street with the 2 hour parking signs from 4pm and not leave until 

10am the next morning on a weekday. 
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Where can my visitors park their vehicles? 

Anyone can park their vehicle along the side of the street within the period parking 

limits, as long as they do not park for longer than the period between the times and 

days shown on the sign and that they are legally parked. 

Also anyone can park their vehicle for as long as they like along the other side of the 

street which has NO parking limits (in line with the Road Rules).  

There are generally NO parking limits overnight or over the weekend (unless 

specified). 

Resident Parking Permits 

Who can apply for Resident Parking Permits? 

Residents who live along a street within the resident parking scheme area can only 

apply for Resident Parking Permits.  

Any residents who live in the following type of properties within the area are NOT 

entitled to Resident Parking Permits. 

 Nursing homes 

 Hospitals 

 Senior housing 

 Residential care facilities 

 Commercial properties / buildings 

 Units or townhouses that received development approval after 30th June 1997 

The following are also treated as a single property: 

 Boarding houses  

 Properties with more than one building (e.g. granny flat)  

How many Resident Parking Permits can I get? 

Resident Parking Permits can only be issued to cars and motorcycles registered in 

New South Wales. Permits are not issued to boats, caravans, buses, trailers, trucks 

over 3 tonne GVM or unregistered vehicles. The number of Resident Parking 



Frequently Asked Questions 

 

Page 4 

 

Permits potentially available for residents at a property is dependent upon how many 

cars can be parked on their property and the number of vehicles registered vehicles 

at that property.   

 

 Where the property has no driveway, garage or space for a standard sized 

vehicle to park (e.g. Holden commodore, Toyota Camry), a maximum of two 

(2) Resident Parking Permits may be issued to vehicles registered at that 

property. 

 Where the property has space to park one (1) standard sized vehicle on the 

property (including any garage or driveway), only one (1) Resident Parking 

Permit may be issued to the second vehicle registered at that property. Where 

there is only one vehicle registered at that property, no Resident Parking 

Permits are issued to residents at that property. 

 Where the property has space to park two (2) or more vehicles on the 

property (including any garage or driveway), no Resident Parking Permits are 

issued to residents at that property. 

Parking spaces on property Maximum number of Permits 

0 2 

1 1 

(if household has more than one vehicle) 

0 

(if household has only one vehicle) 

2 or more 0 

 

How much does the parking permit cost? 

The first Resident Parking Permit each year is issued for free to the resident. 

The second or replacement Resident Parking Permit each year is charged a fee in 

line with Council’s Schedule of Fees and Charges.  
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How long does it take to get a permit? 

Once an application is received by Council and if all the required information is 

supplied and relevant fees paid, the permit can normally be issued within 10 days. 

If additional information is required or if the application must be reviewed it will take 

longer to resolve. 

If I have a resident parking permit can I park in any resident parking area? 

No. Your permit is issued exclusively for a numbered resident parking area. You may 

park anywhere in that resident parking area on an unrestricted basis but must 

adhere with the time restrictions if parking in another resident parking area. The 

resident parking area applicable in any street is noted on the parking signs. Maps of 

the resident parking areas are available on Council’s website. 

Does Council know how many car parking spaces I have on my property? 

Yes, Council has a record of all properties within the resident parking scheme area 

and the number of parking spaces believed to be on the property. 

What if I use my garage for storage or other purposes, does it count as a car 

parking space? 

Yes, unless it has been through a Development Application process to convert it to 

another use. 

What if my driveway/garage is too narrow for my car, can I get a Resident 

Parking Permit? 

This depends on a number of factors such as, the dimensions of the driveway width, 

height of obstructions next to the driveway, the length of the driveway, access to the 

backyard and the type/size of car. In cases where a resident feels their parking 

space is too small to park a vehicle they may make a written submission requesting 

that Council re-investigate their circumstances as part of the application process. 

Is the Resident Parking Permit for my property, my vehicle or for me? 

The Resident Parking Permit is assigned to a specific resident’s registered vehicle. It 

is not transferable to any other vehicle. In order to receive a parking permit residents 

must supply a copy of the registration papers for the vehicle.  
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Permits are not assigned to property addresses or to individual residents. 

Do I need a Resident Parking Permit if I have a Mobility Parking Scheme 

Authority (Disabled Parking permit)? 

No. Displaying a current Mobility Parking Scheme Authority in a vehicle already 

allows the vehicle to park in the period parking limits of 1 hour or more for as long as 

they like. These vehicles do not therefore need a resident parking permit. 

Can I apply for a Resident Parking Permit for my company car? 

Yes, providing you meet all the necessary criteria for a Resident Parking Permit. You 

will be asked to provide additional information with your application to support your 

case, such as a letter from the company, on company stationery and signed by an 

appropriate officer of the company stating that you have exclusive and complete 

private use of the vehicle.  

Can I get a Resident Parking Permit for my regular visitors? 

No. Resident Parking Permits can only be issued to resident’s vehicles registered at 

that property. 

Also see ‘Where can my visitors park their vehicles?’ 

Can I get a parking permit for my health carer? 

Yes, providing you meet all the necessary criteria for a Resident Parking Permit and 

are prepared to allocate one of your Resident Parking Permit entitlements to your 

registered health carer. You will be asked to provide additional information with your 

application to support your case, such as a letter from the organisation 

acknowledging or providing the care.  

Can I get one permit and use it for whichever of my vehicles is parked on the 

street? 

No. permits are issued for a specific vehicle’s registration and cannot be transferred 

from one vehicle to another. This is to avoid abuse of the system. Also see ‘Is the 

Resident Parking Permit for my property, my vehicle or for me?’ 

Can I get a Resident Parking Permit if I work in the area? 
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No. Resident Parking Permits can only be issued to resident’s vehicles registered at 

a property within the resident parking scheme area. 

Also see ‘Where can my visitors park their vehicles?’ 

Do motorcycles need to display a parking permit? 

Yes. It will need to be displayed in a noticeable position on the motorcycle. 

Does the parking permit expire, and do I need to apply again? 

Yes, the Resident Parking Permit does expire. It is valid for one year only. Each year 

residents will need to re-apply and be issued with a new Resident Parking Permit. 

If I have previously been issued with a permit can I assume that it will be re-

issued the following year? 

Yes, if you still meet the criteria? 

If your circumstances have changed or if your original permit was issued under a 

‘special circumstances’ application you will need to restate your case in order to re-

issued with a permit.  

What if I lose my permit? 

The first time you lose your permit within the permit year a replacement permit can 

be purchased for a fee. In such circumstances you will also be asked to complete a 

declaration form.  

If you lose your permit a second time you will need to do the above plus have your 

application reviewed by the resident parking review panel. 

What if I change my car, or my car/permit is damaged, how do I get a new 

permit? 

If you change cars you need to reapply for a permit for the replacement vehicle. A 

copy of changeover details must be supplied to verify what has occurred. If the old 

permit is returned to Council when applying for a permit for the new vehicle a new 

permit will be issued at no cost. If the old permit is not returned the new permit will 

be treated as a new application and the replacement permit fee will be charged. 
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If your car is damaged, a copy of the accident/insurance report must be supplied 

confirming that the vehicle was damaged and the permit cannot be returned. Again, 

in such circumstances, no cost will apply for the replacement permit.  

If the permit is damaged and illegible, no cost will apply if the permit is returned.  

What is Council’s procedure for reviewing Resident Parking Permit 

applications? 

All applications submitted to Council for Resident Parking Permits are assessed and 

determined against Council’s Ashfield Resident Parking Permit Scheme Policy.   

Where an application assessment is not straightforward additional information may 

be requested, such as more documents, site inspections, etc. Once the additional 

information has been collated it is referred to the Resident Parking Scheme Panel for 

determination. The panel involves at minimum three (3) Council officers from 

different departments to ensure consistency, fairness, equity and transparency. 

What can I do if I am not satisfied with Council’s decision on my Resident 

Parking Permit application? 

Any resident who is not satisfied with Council’s decision on a Resident Parking 

Permit may provide additional information to support their application and request in 

writing that their application be re-considered. In such circumstances the resident 

needs to resubmit their application with the additional information and the application 

is re-assessed and determined against Council’s Ashfield Resident Parking Permit 

Scheme Policy.  

What can I do if I am not satisfied with Council’s Resident Parking Permit 

Policy or procedures? 

Where a resident who resides within the Resident Parking Scheme Area is not 

satisfied with Council’s procedures or Resident Parking Permit Scheme Policy, the 

resident may provide information to support their position and request in writing that 

Council review its procedures or Policy. The request will be initially referred to the 

Resident Parking Scheme Panel for a suggested action and, if the panel agrees with 

the resident, the change will then be incorporated into Council’s next review of its 

procedure or Policy.  


