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Summary 

This protocol is to guide Council Officers responsible for 

dealing with abandoned or unattended shopping trolleys in 

public places in a manner that is accountable and transparent, 

consistent, proportional and timely. 

Background 

The NSW Impounding Act (“the Act”) empowers authorised 
persons to deal with articles in public places and places owned 
or under the control of certain public authorities if, in the case 
of articles, they have been abandoned or left unattended. 
 
Council will appoint and/or delegate appropriate officers as 
“authorised officers” to monitor and, where necessary, enforce 
the relevant provisions of the Act. 
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Impounding Policy (Shopping Trolleys) 
Compliance and Enforcement Policy 
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As per delegations’ register 
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1. PURPOSE  
Refer to the Impounding Policy (Shopping Trolleys) 
 

2. PURPOSE AND OBJECTIVE 
Refer to the Impounding Policy (Shopping Trolleys) 
 

3. SCOPE  
Refer to the Impounding Policy (Shopping Trolleys) 

 
4. PROCEDURE STEPS  

 
4.1. Responding to concerns about shopping trolleys: 

 
All reports of abandoned and/or unattended shopping trolleys will be assessed and 
actioned by Council’s Regulatory Services staff.  
 
Where Council’s Regulatory Services staff identify a public safety concern, priority will be 
given to mitigating the safety concern, e.g. placing the trolley in a safer position, therefore 
allowing the subsequent follow up procedure to be implemented within a reasonable 
timeframe or impounding the shopping trolley if mitigation is not possible. 
 

4.1.1. Reactive Approach 
Council’s approach in response to reports of abandoned and/or unattended 
shopping trolleys is: 
a) For one-off report(s) council will carry out one or more of the following 

actions: 
i) Engage directly with the retailer to get them to remove the trolley(s), 
ii) Make a referral to the retailers trolley collection service, 
iii) Impound the trolley(s) if i) or ii) does not resolve the issue within a 

reasonable timeframe or it presents a public safety concern that 
cannot be mitigated. 

 
4.1.2. Proactive Approach 

Where Regulatory Services staff are in receipt of on-going reports regarding 
abandoned and/or unattended shopping trolley(s), whether an amenity issue or a 
safety concern, or where Council Officers observe such issues, Regulatory 
Services staff will undertake the following actions: 
i) Implement an inspection program to determine the extent of the issue, 
ii) Engage with the relevant retailer(s) advising them to implement a program 

that manages the trolleys to mitigate the amenity and/or safety issues, 
iii) Notify the relevant retailer(s) of Councils intent, that without further notice 

should the retailer(s) fail to remove the trolleys  Council will undertake 
impounding action on any abandoned and/or unattended shopping trolleys, 
irrespective of how long it has been left on public land, 

iv) Assess and determine the appropriate frequency of an initial impounding 
operation,  

v) Commence the impounding operation of all abandoned and/or unattended 
shopping trolleys within determined area, 

vi) At the conclusion of the impounding operation, review and assess whether 
further impounding operations are required. 

 
 

5. RELATED LEGISLATION, POLICIES AND PROCEDURES  
 

 Impounding Policy (Shopping Trolleys) 

 Compliance and Enforcement Policy 

 Impounding Act 1993 

 Local Government Act 1993 
 



 
6. DEFINITIONS  

Abandoned means having been deserted or left. 
 
Unattended means not noticed or dealt with. 
 

7. ASSOCIATED DOCUMENTS 
Nil 
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