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Background 

Throughout the Inner West Local Government Area, the 
abandonment and/or careless placement of shopping trolleys 
in the public place has become an epidemic. Carelessly placed 
shopping trolleys significantly reduce the amenity of Inner West 
neighbourhoods. They create hazards and obstructions to 
pedestrians and motorists, cause visual pollution, public 
nuisance and may have environmental impacts. 
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1. PURPOSE  
 
This Policy provides a guide to officers to effectively address the ongoing amenity and safety 
issues related to shopping trolleys being continually abandoned or otherwise left unattended in 
public places and provides the community with an understanding of Councils role and 
expectations in relation to this matter. 
 

2. OBJECTIVE 
 
To mitigate the safety risks associated with the abandonment and/or careless placement of 
shopping trolleys in public places and to preserve the visual amenity of the Inner West Local 
Government Area. 
 

3. SCOPE  
 

3.1. In scope 
 
Public places and places owned or under the control of certain public authorities within the 
Inner West Local Government Area. 

 
3.2. Out of scope 

 
Private property, strata unit blocks, commercial premises within the Inner West Local 
Government Area. 

 
4. DEFINITIONS  

 
Abandoned means having been deserted or left. 
 
Unattended means not noticed or dealt with. 
 
Public Place means places owned or under the control of certain public authorities. 
 

5. POLICY STATEMENT 
 
This Policy covers all elected members of Council, all personnel employed by Council, any 
person or organisation contracted to or acting on behalf of Council, any person or organisation 
employed to work on Council premises or facilities and all activities of the Council.  
 
This policy does not confer any delegated authority upon any person. All delegations to staff 
are issued by the General Manager. 
 

6. POLICY  
 
6.1 EDUCATION 
 
6.1.1 Council will engage with businesses that utilise shopping trolleys, will notify them of their 
responsibilities and provide education in relation to best practise shopping trolley management. 

 
6.1.2 Council will encourage business to explore best practise options that result in shopping 
trolleys being confined to their respective stores or centres. 
 
6.1.3 Council will provide a copy of this Policy and the Protocol to the major retailers for their 
reference in relation to Councils approach to this matter. 
 
 
 
 
 



6.2 ENFORECEMENT 
 
6.2.1 All reports of abandoned and/or unattended shopping trolleys will be assessed and actioned 
by Council’s Regulatory Services staff.  

 
6.2.2 Where Council’s Regulatory Services staff identify a public safety concern, priority will be 
given to mitigating the safety concern, e.g. placing the trolley in a safer position, therefore allowing 
the subsequent follow up procedure to be implemented within a reasonable timeframe or 
impounding the shopping trolley if mitigation is not possible. 

 
6.2.3`Council may undertake reactive or proactive enforcement as per the Impounding Protocol 
(Shopping Trolleys). 

 
7. RESPONSIBILITIES 

 
Council staff delegations for taking action under this policy are included in Council's Delegation 
Register. 
 

8. ASSOCIATED PROCEDURES 
 

Impounding Protocol (Shopping Trolleys) 
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