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Introduction
This report outlines the findings from 
community engagement completed to 
inform the Recreation Needs Study - A 
Healthier Inner West (the Study). The 
Study will provide the evidence base 
to inform the development of Council 
policy and strategy in relation to the 
recreation needs of the Inner West Local 
Government Area (the Inner West). 

The Study will investigate:
• The current situation
• Future needs
• Gap analysis including the analysis 

of current supply and future needs 
implications, and 

• The provision required to meet future 
needs.

Community engagement is a key 
part of the Study, that will provide an 
understanding of current participation, 
what’s working well and what could be 
improved, future needs, and ideas for 
new or improved recreation facilities and 
activities to meet the needs of the current 
and future population.

BACKGROUND

The Inner West Council area (the Inner West) is home to 
approximately 186,000 residents and covers an area of 
36km2 from Balmain in the north, Newtown in the east, 
Tempe in the south and Croydon in the west. The traditional 
custodians of this area are the Gadigal and Wangal peoples 
of the Eora nation.

Inner West Council (Council) plays an active role in 
encouraging participation in recreation by providing 
settings for recreation, and facilitating recreation programs 
and services. Council’s recreation and open space settings 
include parks, sports fields, community buildings, bike 
paths, aquatic, fitness and indoor sport centres, bushland 
and waterways. 

WHAT IS RECREATION?

Recreation covers the broad range of activities that people 
undertake when engaging in leisure activities such as for 
fun, relaxation or fitness. Recreation is a broad spectrum 
ranging from unstructured activities like picnics, walking the 
dog and playing in parks to organised sport and everything 
in between. Recreation can be undertaken indoors or 
outdoors, and covers a diverse range of activities that help 
us to stay physically and emotionally healthy and to connect 
to our families, communities, natural and urban areas.

See Figure 1 below - recreation spectrum diagram below. 

#MyUrbanPlaygoundInnerWest

Passive Active Personal fitness Social sport Organised sport Elite sport
• Picnics 

• Reading/studying in parks 

• Community gardening 

• Social gatherings 

• Organised local 
competitions - all ages 

• School sport

• Social / informal games 
and sport etc. 

• Lunchtime sport

• Gyms 

• Walking for exercise and 
health 

• Organised personal 
training 

• Individual fitness

• High performance 
competition 

• Representative sport

• Active transport 

• Play with kids in parks/
playgrounds 

• Walking the dog 

• Walking for transport

Figure 1: Recreation Spectrum
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What we did
Community engagement was completed for the Study 
between 27 October 2017 and 6 March 2018. 

Promotion of the project reached over 17,000 people 
through multiple communication channels including 
emails to 8,200 people, Your Say Inner West, social media, 
local media, and posters and flyers in Council venues 
and promotion through recreational group networks.
In total, around 2,000 people participated in community 
engagement activities - 1% of the Inner West population.

12% of all survey responses (126 responses) were received 
from hockey players after effective promotion of the study 
by local hockey organisations. This proactive response to 
the Study is welcomed and demonstrates a keen interest by 
hockey groups for hockey facilities in the LGA, but has also 
skewed the outcomes of community engagement slightly 
toward hockey.

Promotion of the project included:

• Postcards and posters at Council facilities (All libraries, 
service centres, Council-run childcare and out of school 
hours care centres, Annette Kellerman Aquatic Centre, 
Fanny Durack Aquatic Centre, Leichhardt Park Aquatic 
Centre, Dawn Fraser Baths, Ashfield Aquatic Centre)

• Email promotion through Council’s databases and 
e-news (8,199 people reached)

• Facebook posts, Instagram posts and Twitter posts on 
Council’s social media (9,077 people reached)

• Your Say Inner West web page

• Inner West Courier Council Page Your Say section, and

• Face to face promotion through 19 popups, intercept 
surveys, and festival stalls throughout the Inner West.

Figure 1 shows community engagement activities 
completed for the Study. Further detail including dates and 
locations is provided at Appendix 1.

4 primary school and 2 high 
school workshops

3 staff workshops 

1 workshop with recreation 
planning staff from 5 
neighbouring Councils

1,019 community map 
comments from around 500 
people

1 Sports Forum

42 Recreation User Group 
Survey responses

34 Instagram posts 
#urbanplaygoundiwc

17 pop-ups and intercept 
surveys

2 festival stalls

1,063 community surveys

7 focus groups with people 
who speak a language other 
than English

Figure 2: Community engagement activities
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What you told us
This section summarises the key findings from community engagement, across all engagement types. 

WHAT DO YOU DO FOR RECREATION?

Across the spectrum of recreation activities, people 
participated most often in “active recreation” activities (80% 
of survey respondents participated at least weekly in “active 
recreation”). This was followed by personal fitness with 66% 
of people participating at least weekly. 

In total, 4.5% of people did not participate regularly (at least 
weekly) in recreation (of any kind), and an additional 1.4% 
participated regularly in “passive recreation”, but not any 
other kind of recreation. 

The most popular recreation activities, across all 
community engagement types, were:

Walking 
(Most popular activity in the survey, 3rd most popular in the community map, 5th in the school workshops, popular 
in the multicultural focus groups)

Walking for transport 
(2nd in the survey)

Playing in a playground/playing in a park/taking children to play 
(3rd in the survey, 5th in the community map, 4th in the school workshops, high in multicultural focus groups)

Personal fitness/outdoor fitness 
(4th in the survey)

Walking the dog 
(5th most popular in the survey, 4th most popular in the community map, 6th in the school workshops)

Cycling 
(6th in the survey, 2nd in the community map, 3rd in the school workshops)

Swimming 
(7th in the survey, most popular activity in the community map and school workshops)

Running 
(8th in the survey)

Relaxing in a park 
(9th in the survey)

Hockey 
(10th in the survey, reflecting the high proprtion of hockey players who completed the survey)

Soccer 
(11th in the survey, 2nd in the school workshops)

Tai Chi, table tennis, and badminton were also popular activities amongst the older population of people 
who speak a language other than English at home.
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WHERE DO YOU GO FOR RECREATION?

The most common types of facility that people used for recreation in the Inner West were:

Parks (80% of people using them at least weekly)

Footpaths, streets and town centres (75% at least weekly)

Playing fields/courts (38% at least weekly)

Aquatic centres/baths (37% at least weekly), and

Children’s playgrounds (36% at least weekly).

Key differences between different groups   
were that:
• Females used children’s playgrounds, aquatic centres, 

and footpaths more often then males. Males used cycle 
paths, playing fields/courts, and the Greenway more 
often than females.

• People who speak a language other than English at 
home used all facilities less regularly than the general 
community.

The most popular specific facilities for recreation in 
the Inner West were:
• Footpaths, streets, and town centres (1st in the survey)

• Cycle paths (2nd in the survey)

• Bay Run (3rd in the survey)

• Cooks River foreshore path (4th in the survey, 8th in the 
school workshops)

• Leichhardt Park Aquatic Centre (5th in the survey, 2nd in 
the school workshops)

• Annette Kellerman Aquatic Centre (6th in the survey, 1st 
in the school workshops)

• Greenway (7th in the survey)

• Steel Park (8th in the survey, 5th in the school workshops)

• Private gyms (9th in the survey)

• Hawthorne Canal/Richard Murden Reserve (10th in the 
survey)

• Enmore Park (popular in the multicultural focus groups, 
6th in the school workshops), and

• Ashfield Park (popular in the multicultural focus groups, 
7th in the school workshops).
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WHAT’S NEEDED FOR RECREATION IN THE FUTURE?

Across all engagement types, people identified ten key needs for recreation in the Inner West:

Improved footpath and active street network for walking

Walking is the most popular recreation activity in the Inner West. While footpaths in some areas are 
working well, people said that they would like to see better surfaces, less cluttered and wider footpaths, 
more pram ramps, and more lights. This was particularly important for older people, people with 
disability, parents with prams, and people who speak a language other than English at home.

• Well-maintained and connected footpaths to enable people to go for walks, safer walking and 
inclusion of older people, people with prams, and people with disability.

• Improved walking access to recreation opportunities such as wider pathways and more trees and 
seating on streets, lighting, and better pedestrian safety.

• Improving wayfinding and signage.

Connected cycling networks and facilities, and safer shared paths for 
pedestrians

Cycling, and cycle paths, were among the most popular activities and facilities. While people said that 
they appreciate having long, connected paths such as the Bay Run and Cooks River foreshore path, 
there were suggestions for improvements including more separate, designated cycle ways that are 
wider, better connected, and better surfaced, and safer shared paths including more signage, more 
separate cycle/pedestrian paths, and better cyclist behaviour. There is also a need to encourage more 
use of cycle paths by women and girls, and older people. While 34% of males use cycle ways at least 
weekly, only 24% of females do. Older people including in the culturally diverse focus groups also 
commented that they avoid cycling as it seems unsafe on the roads.

• More well-connected and well-maintained cycling infrastructure and facilities to expand 
opportunities for active transport, support cyclist/pedestrian safety, and improve connectivity 
throughout the area and to other areas.

• Safer shared paths and encouraging better sharing by users: some people spoke about conflicts 
between pedestrians and cyclists on shared paths.

New facilities

A key priority in the community 
engagement was retaining and creating 
new green spaces, particularly with an 
increasing population and increasing 
density.

Other new facilities suggested included 
access to the Cooks River for swimming 
and water-based activities, table tennis 
tables and outdoor gyms in parks, 
more community gardens, and a 
multipurpose, community level synthetic 
hockey field.

Places to play for all ages and 
abilities

Playing in parks and playgrounds, and 
taking children to play, was among 
the most popular recreation activities 
in the Inner West. People would like 
to see playgrounds and spaces for 
older children / young people, with 
new equipment and different types 
of playgrounds like water play. Play 
opportunities for other age groups and 
abilities, such as older people’s play, 
sensory play, and play for adults with 
disability.
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Safety

This issue was particularly important for women and girls, 
young people, older people, and people who speak a 
language other than English at home. People would like to 
see improved lighting and design of parks, paths, streets 
and town centres in order to increase (feelings of) safety 
for pedestrians and cyclists in the evening and at night. For 
example, some people spoke about avoiding going for walks 
in the evening in winter.

People also spoke about improved pedestrian safety 
including on shared paths and at pedestrian crossings, 
particularly crossings on the Cooks River walkway.

Addressing heat 
and providing 
shade

Across all engagement 
and for a range of 
different facilities, people 
spoke about the need 
for shelter and shade so 
that people can continue 
to be active and social in 
the heat. This included 
more trees on streets 
and in parks, shade in 
playgrounds, over pools, 
on the streets and at 
recreation facilities, and 
air conditioning and 
ventilation in indoor 
centres. 

Information and promotion of recreation 
opportunities, and better communication

One of the major barriers to people participating in the recreation 
activities that they would like to was that they don’t know about 
opportunities, particularly people who speak a language other than 
English at home, and women and girls. There is a need for more 
information about opportunities for recreation including in different 
languages.

While “communication with Council” was one of the things that 
recreation user groups said was working well, they would like to 
see better customer service and easier booking processes for 
sportsfields.

Increasing the capacity of existing sportsgrounds to optimise 
use

Recreation user groups and sporting peak bodies identified improving 
sportsgrounds as a priority, including better surfaces, lighting and amenities. 
This was also important for player safety, and to allow people to play at night 
reflecting trends to more casual participation. 

•  Improving lighting to expand opportunities for activities including 
competitions to take place at night.

• Improving playing surfaces eg different types of grass, synthetic fields, and 
drainage improvements.

• Improving amenities including toilets and change facilities, club houses 
and storage facilities.

• Improving maintenance of sportsgrounds including strategies to reduce 
wear and tear.
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Improving park amenities for social and passive uses, and 
connection to nature

Passive recreation activities such as picnics and BBQs, reading or studying in 
parks, relaxing in parks, community gardening and bushcare were all popular 
in the community engagement. People spoke about visiting parks and gardens 
as respite from the urban environment, to look at nature, to relax, to be social, 
and for mental wellbeing. There is a need for:

• Parks that provide space for social and passive recreation, like relaxing, 
barbecues, reading, studying and meditating, and support mental 
wellbeing. 

• Public toilets and water bubblers that are well-maintained and located in 
convenient locations to make them easy to use and to support inclusion of 
older people and people with disability.

• More picnic/BBQ facilities with seating and shade to increase 
opportunities for formal and informal social gatherings in parks.

• Green and natural spaces for connection to nature, respite from the urban 
environment, and mental and environmental wellbeing. 

Providing for and managing recreation with dogs

Walking dogs was one of the most popular recreation activities 
in the Inner West. People spoke about a need for more facilities 
for recreation with dogs such as more fenced, off-leash, well-
maintained dog areas with shade, seating and bubblers and 
more dog bag dispensers. Some people suggested more 
places for dogs to swim.

There are some conflicts between dogs and other users of 
parks and recreation facilities. There is a need for better dog 
control, and better design of spaces to encourage better 
sharing between users (like fencing playgrounds or other 
design to keep children and dogs more separate). Some 
submissions suggested awards and training to encourage 
better responsibility from dog owners.
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Community Survey
This section summarises findings from the community survey. The purpose of the survey was to consult on current 
participation, what’s working well, what could be improved, and ideas for new or improved recreation facilities.
The survey was available online at Your Say Inner West from 28 November 2017 until 14 January 2018. People also 
completed the survey at 17 intercept surveys and popups throughout the Inner West including Marrickville Park, 
Loyalty Square Balmain, Haberfield shops, MarketPlace Leichhardt, Richard Murden Reserve, Steel Park, Kendrick 
Reserve, Ashfield Civic Centre, Petersham Park, Ashfield Park, Camperdown Memorial Rest Park, Leichhardt Park 
Aquatic Centre, the Bay Run, Summer Hill shops, Whites Creek Valley Park, Ashfield Park and Centenary Reserve.

The table below shows the proportion of 
survey respondents from each suburb in 
the Inner West.

Suburb % of respondents

Marrickville 14%

Ashfield 7%

Leichhardt 7%

Dulwich Hill 6%

Summer Hill 5%

Annandale 5%

Newtown 5%

Petersham 4%

Balmain 4%

Rozelle 4%

Camperdown 3%

Lilyfield 3%

Haberfield 3%

Stanmore 3%

Lewisham 2%

Tempe 2%

Enmore 2%

St Peters - 
Sydenham

2%

Croydon - Croydon 
Park

2%

Birchgrove 1%

Hurlstone Park 1%

Ashbury 1%

Balmain East 1%

Figure 3: Age profile 

In total 1,063 people completed the community survey:

• 12.8% (111) of survey respondents were young people 
aged 12 to 24

• 18.5% (161) of survey respondents were aged over 60+ 
years

• 4.6% (38) of survey participants were a person with a 
disability and/or a carer of a person with disability, and

• 18.6% of survey participants speak a language other than 
English at home. The three most common languages 
were Greek, Mandarin, Vietnamese and Cantonese. 

Figure 3 shows the age profile of survey respondents

5-11
2% 12-17

7%
18-24
6%

25-34
18%

35-49
34%

50-59
15%

60-69
13%

70-84
5%

85+
0.3%

5-11

12-17

18-24

25-34

35-49

50-59

60-69

70-84

85+
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What activities do you do?
Across the spectrum of recreation activities, people 
participated most often in “active recreation” activities, with 
80% of survey respondents participating at least weekly. 
This was followed by personal fitness with 66% of people 
participating at least weekly. 

• Key differences were that while females were more 
likely to participate regularly (at least weekly) in passive 
recreation, active recreation, and personal fitness 
activities, males were more likely to participate regularly 
(at least weekly) in social sport, organised sport and elite 
sport. 

• A much higher proportion of people speaking a 
language other than English at home participate 
regularly in “passive recreation” than the overall average. 
However, people speaking a language other than English 
at home had much lower rates of regular participation 
in personal fitness, informal/social sport, and organised 
sport.

• In total, only 4.5% of people did not participate regularly 
(at least weekly) in recreation (of any kind), and an 
additional 1.4% participated regularly in “passive 
recreation,” but not any other kind of recreation. 

The top twenty activities that people participated in 
regularly (at least weekly) in the Inner West were:

1. Walking

2. Walking for transport

3. Playing in a playground/playing in a park/taking children 
to play

4. Personal fitness/outdoor fitness

5. Walking the dog

6. Cycling

7. Swimming

8. Running

9. Relaxing in a park

10. Hockey

11. Soccer

12. Picnic/BBQ

13. Reading/Studying in a park

14. Cycling for transport

15. Golf

16. Yoga

17. Scootering/skateboarding

18. Kicking/throwing a ball around

19. Cricket

20. Tennis

What facilities do you use for recreation?
The most common types of facility that people used for 
recreation in the Inner West were:

• Parks (80% of people using them at least weekly)

• Footpaths, streets and town centres (75% at least weekly)

• Playing fields/courts (38% at least weekly)

• Aquatic centres/baths (37% at least weekly), and

• Children’s playgrounds (36% at least weekly).

Key differences between different groups were that:

• Females used children’s playgrounds, aquatic centres, 
and footpaths more often, while males used cycle paths, 
playing fields and courts, and the Greenway more often 
than females.

• People who speak a language other than English at 
home used all facilities less regularly than the general 
community

The top ten specific facilities that people used regularly (at 
least weekly) for recreation in the Inner West were:

• Footpaths, streets, and town centres 

• Cycle paths

• The Bay Run

• The Cooks River foreshore path

• Leichhardt Park Aquatic Centre

• Annette Kellerman Aquatic Centre

• The Greenway

• Steel Park

• Private gyms, and

• Hawthorne Canal/Richard Murden Reserve. 

Why do you participate in recreation activities?
The most common reason that people participated in 
recreation activities were for fun (74%), fitness (72%) and 
health (72%). 

• Older people and people with disability also said that 
they participate for relaxation (rather than fun).

• Females rated health as the most important reason to 
participate.
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Satisfaction with recreation activities
Most people agreed that they have enough opportunities to 
participate in recreation and sporting activities (62% agree 
or strongly agree). Around a quarter of people felt that 
they did not have enough opportunities to participate in 
recreation and sporting activities (24.5% disagree or strongly 
disagree).

• Overall, older people were the most satisfied with their 
recreation participation: The age group with the highest 
satisfaction was people aged 60 to 69 (71% agree or 
strongly agree) followed by people aged 70 to 84 (70% 
agree or strongly agree). 

• While young people aged 12 to 17 were slightly more 
satisfied with their recreation participation than the 
general community (62% agree or strongly agree, only 
20% disagree or strongly disagree), young people 
aged 18 to 24 were the least satisfied of any age group 
(55% agree or strongly agree, 33% disagree or strongly 
disagree).

• The suburbs with the highest satisfaction were:

• Leichhardt (83% agree or strongly agree)

• Tempe (79% agree or strongly agree), and

• Petersham (70% agree or strongly agree).

• The suburbs with the lowest satisfaction were:

• Sydenham – St Peters (44% disagree or strongly 
disagree)

• Newtown (39% disagree or strongly disagree), and

• Stanmore (38% disagree or strongly disagree).

Barriers to participation
The most common barriers that people said prevent them 
from participating in the recreation activities that they would 
like to were:

• Activities are not available (27%) 

• Lack of amenities (23%)

• Other (23%) (The main “other” reason that people gave 
was that there is no synthetic hockey field in the Inner 
West)

• Don’t know about opportunities (22%)

• Cycling/walking access is poor (18%) 

• Lack of time (18%) 

• Lack of toilets (15%) 

• Distance (13%) 

• Poor lighting (13%) 

• Cost of entry/participation (12%), and

• Safety (12%).

Some key differences between different groups were that 
lack of amenities and lack of toilets were a higher barrier for 
older people, people with disability and carers, and “don’t 
know about opportunities” was a higher barrier for young 
people, people who speak a language other than English at 
home, and women and girls. 

Priorities for recreation
The top five priorities for recreation in the Inner West were:

1. Cycle paths 

2. Retaining open space in increasing density & 
development

3. Improving playgrounds with better equipment and play 
for older children 

4. Synthetic hockey field

5. Accessible footpaths

What’s working well and what could be improved?
Parks, playgrounds and sportsfields
Things that are working well including the the proximity/
accessibility of facilities, cleanliness, maintenance, 
playgrounds and playground equipment, that you can have 
dogs in parks, and the cost of facilities.

Things that could be improved include public toilets, 
playground equipment, more shade, more trees, improved 
dog areas such as fenced dog parks, improved waste 
management / more rubbish bins, more fields for hockey, 
more water bubblers, and improved lighting in parks and 
sportsfields.
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Footpaths, streets and town centres
Some footpaths are well maintained, shady and accessible. 
People also like the atmosphere of town centres. However, 
some footpaths need improvements to the surfaces, 
widening, less clutter, more lighting, better repairs and 
maintainence, more pram ramps, and better cleanliness with 
less rubbish. People would also like to see shorter waits for 
pedestrians at traffic lights. 

Cycle paths
People said that they are “happy that they exist”. The 
cycle paths that are working well are well-connected, well 
maintained and signposted, with wide paths and a good 
surface. However, people also said that more are needed 
in particular designated separate paths, connecting up the 
existing cycle paths, and signage on shared paths. People 
spoke in particular about Illawarra Road and Lilyfield Road.

Aquatic Centres
People said that they were generally happy with aquatic 
centres, and that they are easily accessible, clean, and 
offer good classes. People noted that they liked the recent 
upgrades to LPAC. 

Things that could be improved include cost, maintenance 
and accessibility (including parking and public transport). 
People would like to see pools upgraded and would like to 
see more of them, as current facilities are thought to be too 
crowded.

Facilities for people with disability
People with disability and carers would like to see better 
transport and parking, better footpaths, more sensory 
activities for people with intellectual disability and autism, 
more inclusive sport activities, and heated pools in less 
crowded environments. 

Fitness gyms
At the Annette Kellerman Aquatic Centre Wellness Centre, 
things that are working well are the convenient location 
and friendly staff. Things that could be improved include 
air conditioning, class times, maintenance, cost, and having 
more space. 

At the Leichhardt Park Aquatic Centre gym, things that are 
working well are the strong seniors classes, the cost, crèche, 
equipment, cleanliness, hours, location, parking, staff, and 
the variety of classes. Things that could be improved include 
having more space, the parking especially when there are 
events at Leichhardt Oval, the spa/sauna area, the lighting, 
noise and music, the equipment, and having more of the 
“Strong Seniors” program classes.

People would like to see more outdoor gyms in parks 
including exercise equipment for seniors, classes on how 
to use the exercise equipment, more equipment on fitness 
trails, and in parks including McNeilly Park, Weekley Park 
and Gladstone Park. 
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Tennis courts
Some of the things that people said are working well are 
the location, the maintenance and recently improved 
surfaces, that they are free and affordable, the lighting, the 
availability, and that they can be used for hockey training. 
Some things that could be improved are the waiting times 
and availability - such as by having a booking system or 
guidelines for how long to play on free courts in busy times. 
Other comments included the lack of shade, need for more 
courts, and community courts being used for lessons.

Skate parks
People said that the locations, cleanliness, and size of skate 
parks are some of the things that are working well, as well as 
the learning areas, the range of ages and abilities, and the 
positive atmosphere. Things that could be improved are that 
they are crowded, can be intimidating spaces for girls and 
feel unsafe, the aesthetics, and the lack of shade, seating 
and bins. 

Cooks River foreshore path
People said that they like the trees, renaturalisation, and 
vegetation, that it is beautiful and scenic with a peaceful 
atmosphere, well maintained, and that it is easily accessible. 
People said that they like that it is a long path, well located, 
has cycling facilities, and is a shared space with lots of uses 
and variety of spaces. 

Improvement suggested include more public toilets and 
bubblers, better pedestrian crossings between sections, 
off leash dog areas, more lighting, improving water quality, 
signage including interpretive signage eg Indigenous 
heritage, more trees for shade, more local native plants, 
and more bins and cleanliness. People would like to see 
separate cyclist and pedestrian paths because of speeding 
cyclists, wider paths, and cycle connections into the Inner 
West, the Greenway, Wolli Creek and the city. 

The Bay Run
Some of the things working well on the Bay Run are that it is 
beautiful and scenic, the toilets and water bubblers, that it is 
accessible and convenient, well maintained and clean, with 
a good surface and wide, separate pathways, and that it is a 
long, connected route. People were positive about the new 
upgrades in particularly.

Things to improve include the lighting and safety (in 
particular around Callan Park), that it is crowded, there is 
a need for more bubblers and toilets, more shade, trees 
and vegetation, and wider paths, with more signage where 
the paths change sides. Where possible, the paths should 
also be further from the road. People also spoke about 
pedestrian and cyclist conflicts including that cyclists can be 
aggressive and unsafe. People would like to see separated 
pathways for the full length of the Bay Run, and more cyclist 
education.



Recreation Needs Study: A Healthier Inner West Community Engagement Report    |  17

Greenway
Things that are working well on the Greenway include the 
proximity to the light rail, the peaceful atmosphere, the 
native flora and fauna, and that it is connecting the Inner 
West. Some improvements include finishing connecting the 
path, having separate cycle and pedestrian paths, improved 
path surfaces, more signage and wayfinding, and more trees 
and vegetation.

Indoor recreation centres/town halls for recreation
People said that the indoor recreation spaces are well 
equipped and set up, and across Council’s suite of facilities 
there are spaces that provide for a range of activities. There 
is also a range of facilities, for example some are very 
modern and some have a heritage character. 

Things that could be improved include the cost, air 
conditioning and ventilation, public transport access, and 
the cost to hire. People would like to see more facilities 
that make the most of their location eg with a green 
outlook or connected to parks. Specifically at the Robyn 
Webster Sports Centre, people would like to see roller 
derby markings. There was also support for upgrades at the 
Debbie and Abbey Borgia Recreation Centre, and providing 
additional indoor sport facilities. 



18  |    CRED CONSULTING

What do you do? Where do you go?
416 comments and 42 likes responded to this question. The 
5 most popular activities were:

• Swimming (including learn to swim)

• Cycling (particularly at the Cooks River, Bay Run, 
Greenway)

• Walking (particularly at the Bay Run, Cooks River, and in 
streets)

• Walking the dog, and

• Playing.

What’s working well for recreation in the Inner West?
130 comments and 42 likes responded to this question. The 
5 most common facilities that were working well were:

• Marrickville Golf Club - family friendly, inclusive, jazz

• Bay Run - good place for social connections, the 
upgrades are working well, the continuous path and 
scenery

• Marrickville Park - great playground, well maintained, 
rose garden, croquet lawns, tennis and oval are working 
well

• Leichhardt Park Aquatic Centre - well managed and 
maintained, good classes, good place for social 
connections, and

• Steel Park - coffee cart, water play, fenced playground.

What’s not working well for recreation in the Inner 
West?
148 comments and 34 likes responded to this question. The 
5 most common facilities that were not working well were:

• Cycling facilities and infrastructure (particularly in 
Marrickville, Leichhardt and Haberfield)

• Lack of bike path connectivity / more bike paths 
needed, bike paths need improvement / better 
maintenance, and pedestrian safety on shared paths.

• Streets and footpaths (particularly in Leichhardt, Ashfield 
and Dulwich Hill)

• Cracked/blocked/dangerous footpaths, poor 
pedestrian safety, and a lack of connections

• Annette Kellerman Aquatic Centre

• More lap lanes, better parking, more water play, 
better gym equipment

• Weekley Park

• Better maintenance including play equipment, storm/
flood damage, and the dog park, and

• Leichhardt Park Aquatic Centre

• More parking and condition of parking, cost

What’s missing? What do we need?
342 comments and 92 likes responded to this question. The 
most common responses were:

• Cycling facilities and infrastructure - more connected 
bike paths, more bike parking/facilities for bike storage 
near public transport, more opportunities for children 
to cycle, better signage for cyclists and drivers, better 
etiquette on shared paths and better pedestrian safety 
on shared paths

• Cooks River and Cooks River foreshore path - formalising 
access for recreation activities on the water, cleaning 
the river so that people can swim in it, public toilets, 
improved footpaths, improved bike paths and bike racks 
on the Cooks River

• The Bay Run - continuing the Bay Run around the entire 
Balmain peninsula, rock climbing opportunities, better 
lighting, wider lanes, more public toilets

• Callan Park - people saw lots of opportunities here 
including kayak storage, a skate park, better sports 
ground surfaces, more fenced off leash dog areas, a 
synthetic hockey field, specialised rugby facilities, and 
public toilets closer to the playground, and

• More green spaces and retaining what we have - 
including with increasing density.

Community Map
The purpose of the community map was to consult on current participation, which places are or aren’t working well, 
and what’s missing or needed for the future. The community map was available online at Your Say Inner West from 
28 November 2017 to 14 January 2018. People also contributed comments to the map at pop-up engagement 
stalls, school workshops, and the Marrickville and Festa festivals. In total, 1,021 comments and 452 “likes” were 
received from around 450 people. 
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School workshops
School workshops were completed to consult with children and young people about current participation and 
their ideas and priorities for recreation spaces. 6 school workshops were organised between December 2017 
and March 2018, at Ashfield Public School, Stanmore Out of School Hours Care, Ferncourt Out of School Hours 
Care, Leichhardt Out of School Hours Care, and Sydney Secondary College Leichhardt Campus. In total, 132 
primary school students and 40 high school students participated in a workshop. In 2015, a workshop was held at 
Marrickville High School for the Marrickville Youth Recreation Needs Study. The findings from this workshop have 
also informed this Study. 

The ten most popular activities for participants of the school 
workshops were: 

• Swimming

• Soccer

• Bike riding

• Playing in playgrounds

• Walking/running on the streets or in parks 

• Walking the dog 

• Dancing

• Gymnastics

• Scootering/skateboarding, and

• Cricket 

The ten most popular places/parks/facilities that participants 
visit were:

• Annette Kellerman Aquatic Centre

• Leichhardt Park Aquatic Centre 

• Mackey Park

• Ashfield Aquatic Centre

• Steel Park

• Enmore Park

• Ashfield Park

• Cooks River foreshore path

• Leichhardt streets

• Pratten Park

• Hammond Park

• Marrickville Park 

Participants were asked to draw what their ideal play/
recreation space would look like, preferably a place, park or 
facility that they use in their day to day life - and how it could 
be improved. Overall, 167 drawings were received. Some 
common themes emerged from the drawings, including:

Parks
More facilities, more bubblers (that work), more shade and 
seating, better lighting, outdoor fitness equipment, less 
rubbish, more bins, and more recycling opportunities.

Playgrounds
More/new equipment including flying foxes, trampolines, 
slides, and swings. Equipment for older children, not just 
little kids.

Swimming pools
Cleaner and warmer pools, more water play, slides, and 
diving boards, more play lanes, more comfortable seating. 
Swimming in the Cooks River.

Sports fields / courts 
Soccer, AFL, basketball (including indoor courts accessible 
at night), cricket, and netball. Soccer goals/nets, cricket 
nets, seating for spectators and rugby league/union posts in 
parks. Outdoor volleyball nets and outdoor table tennis.

Wi-fi
Free Wi-Fi in parks / town centres. 

Streets
Parks, streets and town centres to be better lit in the 
evenings and at night to increase safety. Better cycle paths 
to get places, and more places to sit and hang out. 
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Popular recreation activities and locations 
included:
• Some older people said that they prefer to do quieter 

activities with peers, such as Tombola with Italian seniors 
and Chinese community activities

• Some popular parks are: 

• Ashfield Park (walking, Tai Chi, running, gym 
equipment, picnics)

• Marrickville Park (watch the sunrise, watch the 
football, walking)

• McNeilly Park (BBQ, picnics)

• Enmore Park

• Robson Park (family gatherings)

• Wicks Park (Tai Chi, BBQs)

• The new space at Marrickville Metro

• Some people just go to the park closest to home, 
even if it doesn’t meet their needs eg Pratten Park

• Walking

• Walking to the shops eg Ashfield Town Centre

• Walking on the “beautiful Haberfield streets”

• Walking after dinner (particularly Chinese seniors)

• Walking to and along the Cooks River

• Taking children and grandchildren to play, including at:

• Yeo Park

• McNeilly Park

• Strathfield Park

• Prince Park

• Strathfield Park 

• Summer Hill Park

• Debbie and Abbey Borgia Recreation Centre

• Tai Chi 

• Steel Park playground

• Herb Greedy Hall

• Wicks Park

• Debbie and Abbey Borgia Centre

• Ashfield Park

• Table tennis at Ashfield Civic Centre (free) and at church 
($2)

• Badminton at the Debbie and Abbey Borgia Centre, also 
at a school in Burwood and at Olympic Park

• Swimming at family backyard pools, AKAC, and Ashfield 
Aquatic Centre. 

The key things that people thought were needed 
for recreation in the Inner West were:
• Communication/promotion of activities for seniors and in 

other languages

• Lighting streets and parks at night. People, especially 
older people, would like to go walking at night but it 
doesn’t feel safe because of (perceptions) of crime. 
This included in Ashfield town centre, along streets to 
Ashfield Park, and routes to the Cooks River

• Pedestrian and cycle safety including safety on shared 
paths, and safer cycling

• Safer, even, uncluttered footpaths

• More and larger parks

• Pratten Park is not big enough for the area and very 
busy

• Small parks at the bottom of all new apartment 
buildings for gathering, dancing and exercise as in 
China

• Maintenance of parks and facilities including 
airconditioning/cool meeting rooms

• Programs and facilities for children:

• Courses for children in holiday time, for fitness and 
exercise and to find friends

• Healthy and happy sport and recreation festivals for 
kids to build community relationships and strong 
neighbourhoods

• Cycle areas for children to practice

• More basketball courts

• Programs and facilities for older people

• Services to help older people go to the parks

• Play equipment for adults

• Senior’s exercise classes

• Seminars, dancing and singing classes for older 
people

• Connecting people who want to volunteer with 
people living in senior’s accommodation. There’s no 
motivation or opportunity for people to exercise. 
Organisations could connect with residents eg have 
one day a week of activities

• Swimming

• Covered/indoor pools to deal with heat/avoid 
sunburn, less expensive swimming, bigger pool at 
Ashfield as it is full in the school holidays

• Facilities in parks inclduing table tennis, outdoor gyms, 
and hard surfaces for Tai Chi

Multicultural focus groups
The purpose of the focus groups was to understand current participation, what’s working well, what’s not working 
and ideas for future provision from people from culturally and linguistically diverse backgrounds. We completed 
seven focus groups, at English Conversation Classes (Ashfield Civic Centre x 4, Dulwich Hill Library, Marrickville 
Library) and an Italian Senior’s Social Club (Haberfield Library). In total, 58 people participated in the focus groups 
representating Mandarin, Cantonese, Italian, Vietnamese, Teo Chew, Lebanese and Turkish speakers.
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Social media #urbanplaygroundiwc
The community was encouraged to post a picture and a comment on Instagram using #urbanplaygroundiwc. 
Overall, 34 images were posted by 10 different accounts. Images depicted people participating in recreation 
throughout the Inner West including soccer, dragon boating, croquet, playgrounds, tai chi and walking the dog. 
One image showed an international example of a multipurpose court with soccer, basketball and a running track. 
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Recreation user group survey and peak 
bodies consultation

The survey was available from 28 November 2017 to 22 
December 2017. The survey was extended to 28 February 
2018. The survey was promoted at the Sports Forum on 30 
November 2017, in emails to stakeholders in November 
2017, and in phone calls and emails from 21 to 27 February 
2018. In total, 42 groups completed the survey. 

Meetings were also held with representatives of the 
peak bodies of major sports in the Inner West (Football 
NSW, Canterbury District Soccer Football Association 
(CDSFA), Hockey NSW, Netball NSW and Waterpolo NSW). 
Submissions were also received from these groups. The 
purpose of these meetings were to understand current 
strategic planning and priorities at a regional level for major 
sports in the Inner West. 

Recreation User Group survey
Recreation user groups outlined their reasons for choosing 
the facilities that they use. Common reasons included: 

• Tradition (e.g. their group has been there for a long time)

• Proximity to the local community / members 

• Accessible by public transport

• The size of the facility, and 

• Co-operative staff.

User groups identified their top priorities for recreation in 
the Inner West. The top priorities across all user groups 
were: 

• Preserving / creating more sports grounds  / courts 

• Improving Council’s booking and allocation systems

• Ensuring the quality of sporting and recreational facilities

• Providing access to (green and open) space, and

• Improving lighting on sports fields.

User groups were asked to comment on any trends in 
participation that their organisation has found over the past 
5 years. The top trends across all user groups were: 

• Increasing numbers of women and girls

• Overall growth in participation numbers

• Increasing numbers of older people participating

• Increasing numbers of young children, and

• People have less time (e.g. it is harder for people to 
commit due to work, increase in casual participation).

What’s working well? 
User groups commented on what they think is working well 
about the facilities that they use. Recurring themes included 
(improvements to) playing surfaces, accessibility by public 
transport, and communication with Council. 

“The playing surface has been improving ever since the 
new surface and drainage system was laid down. We’re 
extremely happy with it. The lighting is also terrific as it’s 
of a luminosity that allows us to play night fixtures. Public 
transport access is pretty good.”

What’s not working well? 
A majority of responses from user groups to the question 
‘What’s not working well?’ commented that the seasonal 
booking process for fields was not working well. In particular, 
users said that they don’t know which fields they will have 
until close to the start of the season (or after it has started). 
Five users would like to see improved customer services 
including after hours support when there are issues, faster 
response times, and more information about invoices, 
confirmation of bookings etc. 

Other common subjects include a need for improved 
lighting, improved playing surfaces and drainage of fields, 
upgraded clubhouse / shelter facilities and more storage 
space.

“Lighting upgrades to a standard that would allow night 
matches would help alleviate the chronic shortage of 
field space.”

Peak bodies consultation
The following key needs were identified across all peak 
bodies: 

• Improved lighting

• Improved amenities (e.g. canteens, change rooms, 
storage space), and 

• Improved playing surfaces (e.g. maintenance, drainage).

Peak bodies identified a number of opportunities: 

• Shared use with schools (e.g. fields/ courts/ pools)

• Multi-use fields/courts / synthetic fields / rooftop fields / 
developer contributions to sports fields

• Multi-purpose indoor facilities, and 

• Extending hours and access to allow for more activities 
to take place in the evening. 

The purpose of the Recreation User Group survey was to consult with existing users/hirers of Council’s recreation 
facilities to understand current use and needs, condition of facilities, trends in participation and opportunities for 
future provision. 
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Staff workshops
The purpose of the staff workshops was to inform staff about the project and to consult on current needs and 
opportunities for future provision. Three staff workshops were held with staff members from teams spanning 
planning, recreation and aquatics, properties, major building projects and facilities, trees, parks and sportsfields, 
community, children and family services, environment and sustainability, rangers, outdoors staff, library services etc. 
In total 58 staff participated in a workshop.

Key recommendations from the neighbouring 
Councils for this study include:
• Inner West Council should be using similar language 

and approaches as the neighbouring Councils, for a 
consistent approach including when advocating to the 
state government.

• There is a need to plan for recreation at a regional level, 
including recognising that our residents use facilities in 
other areas, and provides facilities for people visiting 
from other areas.

Neighbouring Councils workshop
A workshop was held with recreation staff from the five neighbouring Councils (Bayside Council, City of Canterbury 
Bankstown, Burwood Council, City of Canada Bay, and City of Sydney) to understand their current strategic 
planning, recreation issues and opportunities, and needs for the future. 

Key findings from the workshops included:
• There are opportunities for new/improved open space, 

waterways and parks for recreation, including the 
Greenway, the Cooks River and waterways, and Callan 
Park. There is a need for contemplative recreation 
opportunities and passive recreation as well. 

• Consider the impact of development and growth 
on recreation needs. What is needed in areas being 
converted from industrial to residental? What can we 
leverage out of future major renewal areas? Increasing 
density and related higher intensity of park use requires 
more maintenance.

• Inclusion of ecology and biodiversity in open space 
is important. We can bring nature into the street for 
example green roofs. 

• Open space is only as good as its connection to green 
streets and an active corridor and grid. A priority for 
the LGA is to improve pedestrian and cycle connectivity 
to the existing suite of facilities and open space areas. 
Streets as places will help to improve connections 
eg multipurpose corridors with trees, seating, wider 
footpaths, playful elements, play in laneways.

• Increasing heat is an issue in streets and parks.

• There is a need for multi-use facilities including 
intergenerational spaces, multipurpose courts.

• We need to work on a regional level with other 
neighbouring councils to address gaps that we have and 
to avoid duplication

• How should Council facilities, sportsgrounds etc be 
leased in the future in an equitable way that meets the 
community’s needs?

• Recreation opportunities we could provide include play 
spaces in line with best practice (eg adventure play, 
nature play), an indoor recreation centre in the north 
of the LGA, community gardens and spaces for the 
community to come together

• Sportsgrounds are at capacity currently. Are there 
opportunities to partner with schools? Are there 
opportunities for new facilities?

• Need to consider the needs of a range of different 
groups including young people (there is a lack of 
places to hang out currently), people from multicultural 
backgrounds, older people, people on low incomes, and 
people with disability

• There is a lot of pressure on parks from dogs, and this 
will increase with increased population and density. How 
can we share our spaces?

• Ongoing maintainence (including resources and costs) 
need to be considered in the design stage of new 
projects.



26  |    CRED CONSULTING

Submissions
Eight people sent email submissions to the project team. These are detailed below.

THEME  COMMENTS

Dogs (2 submissions) • More safe off-leash spaces needed

• Introduce educational programs for pet owners such as the Kennel Club’s Good 
Citizen Award

• Allow dogs on public transport

• Create a dog water park near the off-leash dog area in Hawthorne Parade, in the area 
leftover from Light Rail construction

• Council should enforce dog on-leash policy

More Trees in Haberfield (1 
submission)

•  WestConnex has resulted in clearing of green land in Haberfield. Need to plant more 
trees and greenery.

Parking at LPAC (1 
submission)

•  It is increasingly hard to find parking at LPAC, especially during sporting competitions. 
How does Council plan to address parking issues?

Outdoor exercise equipment 
(1 submission)

•  Outdoor exercise equipment (like on the Bay Run) in Centenary Park

Libraries (2 submissions) • More street libraries in the Inner West.

• Libraries: more and bigger libraries 

Public WiFi (1 submission) • Access to public WiFi in all public areas

Reflexology paths (1 
submission)

• Introduce reflexology paths in parks, similar to the ones in Singapore’s botanical 
garden and Brisbane’s Stretton Community Park
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Appendix 1 Completed engagement Summary
Engagement 
completed

Details Outcome

Promotion of Your Say 
Inner West page

Postcards and posters at Council facilities (All libraries, 
service centres, Council-run childcare and out of school 
hours care centres, Annette Kellerman Aquatic Centre, Fanny 
Durack Aquatic Centre, Leichhardt Park Aquatic Centre, 
Dawn Fraser Baths, Ashfield Aquatic Centre)

Email promotion through Council’s databases and e-news 
(8,199 people reached)

Facebook posts, Instagram posts and Twitter posts on 
Council’s social media (9,077 people reached)

Inner West Courier Council Page Your Say section (14 
November 2017) 8,199 people reached by email

9,077 people reached by social media

Community survey Available online at Your Say Inner West from 28 November 
2017 to 14 January 2018

Delivered through intercept surveys and popups

1,063 surveys received (including 
from popups and intercept 
surveys)

Community map Available online at Your Say Inner West from 28 November 
2017 to 14 January 2018

Delivered through popups

1,019 comments received from 
around 500 people (including 
from popups)

Popup stalls and 
intercept surveys

• Marrickville Festival, Sunday 22 October 2017: 10am to 
5pm 

• Norton Street Italian Festa, Sunday 29 October 2017: 
10am to 5pm

• Richard Murden Park Thursday 9 November 2017: 5-7pm

• Loyalty Square, Balmain Saturday 11 November 2017: 
12pm to 2pm 

• Haberfield shops Sunday 12 November 2017: 10:30 to 
12:30pm

• Petersham Park Sunday 12 November 2017: 1:30-3:30pm

• Ashfield Civic Centre Wednesday 15 November 2017: 
2pm to 4pm

• Centenary Reserve Wednesday 15 November 2017: 5pm 
to 7pm

• Whites Creek Valley Park Thursday 16 November 2017: 
4pm to 6pm

• Marrickville Park Saturday 25 November 2017: 10:30pm to 
12:30pm

• Kendrick Reserve Saturday 25 November 2017: 1-3pm

• Camperdown Memorial Rest Sunday 26 November 2017: 
4:30 to 6:30pm

• Market Place Leichhardt Tuesday 21 November 2017: 
11am to 1pm

• Leichhardt Oval/Bay Run Tuesday 21 November 2017: 
5pm to 7pm
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Engagement 
completed

Details Outcome

• LPAC Monday 27 November 2017: 5pm to 7pm

• Steel Park Saturday 2 December 2017: 10am to 12pm

• Summer Hill Shops, Saturday 2 December 2017: 2pm to 
4pm

• Sydenham Station, Monday 11 December 2017, 4:30pm 
to 6:30pm

• Ashfield Park, Wednesday 7 February 2018: 4pm to 6pm

School workshops Ashfield Public School (4 December 2017) 14 people participated

Ashfield Boys’ High School (4 December 2017) 19 people participated

Stanmore Out of School Hours Care (18 December 2017) 58 people participated

Ferncourt Out of School Hours Care (19 December 2017) 36 people participated

Leichhardt Out of School Hours Care (14 February 2018) 25 people participated

Sydney Secondary College Leichhardt Campus (6 March 
2018)

21 people participated

Focus groups – 
People who speak a 
language other than 
English at home

English Conversation Classes: Ashfield Civic Centre (15 
November 2017)

31 total participants: 30 
Mandarin speakers; 1 Turkish 
speaker

English Conversation Class: Dulwich Hill Library (8 February 
2018)

8 total participants: 6 
Vietnamese speakers; 2 
Mandarin speakers; 4 Teo Chew 
speakers (some people spoke 
multiple languages)

English Conversation Class: Dulwich Hill Library (8 February 
2018)

5 total participants: 3 Mandarin 
speakers; 1 Vietnamese speaker; 
1 Lebanese speaker

COASIT Italian Senior’s Group: Haberfield Library  (12 
February 2018)

14 Italian speakers

Recreation User 
Group Survey and 
Sports Forum

Distributed through email to recreation user groups in 
November 2017 and at Sports Forum on 30 November 2017. 
Reminder calls between 21 February and 28 February.  

Presentation and opportunity for feedback, survey at the 
Sports Forum (30 November 2017)

42 surveys completed

Staff workshops 4 staff workshops were held:

30 October 2017: Strategic Planning; Trees, Parks and 
Sportsfields; Community and Culture; Recreation and 
Aquatics; Library and History Services; Recreation and 
Aquatics (Public Domain Planning); Children and Family 
Services; Environment and Sustainability; Property, Major 
Building Projects and Facilities.

22 November 2017: Outdoors staff based at St Peters Depot

22 November 2017: Council rangers

7 December 2017: Outdoors staff based at Balmain Depot

58 staff participated

Workshop with 
neighbouring 
Councils

Workshop with recreation planning staff from five 
neighbouring Councils (Bayside Council, City of Sydney, City 
of Canterbury Bankstown, Burwood Council, City of Canada 
Bay) on 16 February 2018

 


