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Rozelle Town Centre Public Domain Master Plan 
Part A of this report consolidates findings across all community and stakeholder engagement activities undertaken by JOC Consulting on behalf of Inner West Council to inform the development of Rozelle Town Centre Master Plan.




[bookmark: _Toc130308514]Introduction
Inner West Council is co-creating a public domain master plan alongside community to revitalise Rozelle Town Centre. This plan will guide public space improvement over the next 10 years and foster a more vibrant, accessible, and connected pedestrian-oriented village retail centre.
Spackman Mossop Michaels Landscape Architects (SMM) and JOC Consulting have been commissioned by Inner West Council to lead the project and capture ideas and feedback from the community to help inform the master planning process.
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Description automatically generated] In total, more than 600 people participated in the first round of consultation held between 2 to 27 February 2023. This summary provides a high-level overview of what we heard during the engagement period including commonly suggested ideas and priorities.Figure 1 - Rozelle Town Centre Public Domain Master Plan study area
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	460 participated in discussion across 4 pop-ups
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	23 chatted to us at the pub chat
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95 online survey responses
	

	9 people participated in a face-to-face community workshop
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24 people placing 140 pins on online interactive map
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16 Submissions received 
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8 people participated in the Chamber of Commerce meeting
	[image: Open envelope outline]

	
5000 Flyers distributed 
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Community Workshop, Hannaford Community Centre[image: ] 
Pub Chat, Red Lion Hotel 
Pop-up, Rozelle Markets 
Interactive Map, online 

[bookmark: _Toc130308517]What we heard
Community Engagement participants told us they wanted a green and welcoming village feel for Rozelle Town Centre expressing a strong desire to enhance the public domain and local character. Numerous participants noted that the south side of Darling Street is less pedestrian friendly, aesthetically pleasing, and enjoyable than the north side and wanted to see place making improvements to make Rozelle more comparable to its desirable sister suburb, Balmain. 
Throughout consultation participants noted that Victoria Road is a barrier between the two sides of Rozelle and is unhospitable to pedestrians given the level of traffic and difficulty to cross the road. 
Participants emphasised the importance of a cohesive approach to Victoria Road, Darling Street and neighbouring side streets to bring the two sides of Rozelle together. They proposed a more integrated approach to paving, colour and public art that reflects the diverse and authentic character of Rozelle. 
“We’ve lived in a construction zone for so long. Excited to see how it can be stitched back together whilst retaining the unique character of each side”. 
· Workshop Participant 
Vision for Rozelle Town centre 
Across all engagement activities, the ideas shared by participants can be grouped into four themes to inform a new vision for public domain the in the Rozelle Town Centre. 
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	Green and comfortable village
	Welcoming, clean and vibrant place to socialise
	Authentic and diverse community and character
	Connected and accessible pedestrian place





Aspects of improvement 
Participants passionately shared their ideas for improving Victoria Road. Predominantly focusing on transportation-related improvements. Opportunities to improve its current state included widening pedestrian pathways, creating new and connecting dedicated cycle lanes, reducing the number of traffic lanes, increasing crossings, pedestrian improvements at the intersection of Victoria Road and Darling Street and adding more greenery to make the road feel more welcoming. 
Those who suggested enhancements to Darling Street were more interested in improving its vibrancy through the creation of a central plaza, increasing public art and encouraging outdoor dining.
A total of over 1400 suggestions were received across 16 aspects for improvement through both online and face-to-face engagement. These have been tallied and the most common ideas are detailed below along with other supporting data from engagement. 
Pedestrian access
Throughout consultation it was noted that Rozelle Town Centre was dominated by motor vehicles and the pedestrian experience could be improved. 
47 % of survey participants were unsatisfied with pedestrian paths in the study area. Pop up participants noted that many pedestrian paths were very narrow and congested in places which could make accessibility difficult for people with prams, walking dogs or those living with a disability. 
The difficulty of crossing eight lanes of busy traffic on Victoria Road was frequently raised as a challenge and safety risk. Participants frequently noted the programming of the lights was too short often leaving pedestrians waiting up to 4 minutes for the next opportunity to cross. Interestingly, during the pop-up outside Rozelle Public School, numerous children were quick to tell us how ‘scary’ and ‘dangerous’ it was to cross Victoria Road which was on the doorstep of their school. 
	The most popular suggestions for pedestrian improvement were: 

· Widening the foot path (41)
· Improve the intersection of Victoria and Darling Street and other crossings (12)
· Prioritise pedestrians over cars (8)
· Improvements to footpath along various sides streets (8)
· Consider a raised pedestrian crossing at Victoria Road and Robert Street (5)
 



“Rozelle would be a hundred times better if you could walk all the way up and down Darling Street and Victoria Road.”  – Pop-up participant
“It’s really scary to cross Victoria Road – 15-year-old Pop-up participant
“Phasing of the light is too fast along Victoria Road – pedestrians can’t cross in time.” – Pop-up participant
Bike paths 
Previous consultation has illustrated that many Inner West residents are keen cyclists and yet 82% of survey participants were unsatisfied with the local bike paths in the study area. Over two thirds (67%) stated they would cycle from Rozelle into the city if there was a dedicated cycle path. 
Numerous participants noted there was a need to connect and maintain existing cycle lanes and connect beyond the study area to popular places such as Callan Park and future White Bay.
	The most popular suggestions for improvements to bike paths were: 

· Provide a dedicated cycle lanes on both Victoria Road (51) and Darling Street (8)
· Prioritise bikes over cars (11) 




“We need a dedicated cycle path, it’s very dangerous at present along Victoria Road”. – Pop-up participant


Access to public transport 
Overall, survey participants were quite satisfied (69%) with access to public transport in Rozelle. Some pop-up participants noted there was good public transport provision to get into the city but expressed frustration with the quality of bus routes (frequency and length of journey) connecting Rozelle to other parts of the Inner West and to the Balmain ferry terminals. 
	The most popular suggestions for public transport improvements were: 

· Advocate for better public transport network planning (9) 
· Advocate for appropriate transport approaches to support new night-time trading (6) 



“Rozelle is challenging to visit because there are so few PT options connecting to the wider area. It is easy to get from the city, but there are very few links back into the wider Inner West on the bus or light rail.” – Submission 
Availability of Parking and traffic
71% of survey participants believed that better traffic conditions would make them more likely to visit Rozelle Town Centre. The need improve traffic conditions on Victoria Road to make it safer and more inviting to pedestrians was a common theme across all face-to-face engagement. 
	The most popular suggestions for parking and traffic improvement were: 

· Reduce lanes of traffic to two on Victoria Road (30)
· Install Traffic calming measures on Darling Street (20)
· Reduce the speed limit on Victoria Road (16)
· Resolve cycling, pedestrian and vehicle conflict turning off Victoria Road (12)
· Audit of timed parking across Rozelle (7)
· Rethink roundabout, through traffic and pedestrian crossings at Beattie Street dangerous for pedestrians and cyclists (5) 




“Rozelle is lovely to visit. Until you hit Victoria Road.” – Submission 
“The biggest challenge(s) facing Rozelle is the complete dominance of cars over pedestrians, cyclists, public transport. Its jam packed with cars, on street parking, cars driving dangerously, so difficult to cross Darling Street or Victoria Road. – Submission 

Access and inclusion for people with disability
Almost half of all survey participants (49%) were unsatisfied with the accessibility and inclusion of people with disabilities. Numerous participants noted that the width of footpaths was a challenge as sections with clusters of outdoor dining and A frames can restrict access for prams and wheelchair users and impair navigation for pedestrians with a visual impairment. Uneven or incomplete paving was also flagged as an area of concern for accessibility. 
	Alongside widening footpaths as stated above, participants identified the need to:

· Improve boarding areas and accessibility around bus stops along Victoria Road (7).




Wayfinding and signage
Broadly speaking, most participants did not see wayfinding and signage as a priority with little commentary or suggestions for this aspect. Some of the submissions did include suggestions to conduct an audit of signage in the area , remove redundant signage and enhance signage to key landmarks. 
“(there is an opportunity to) enhance signage and wayfinding, including to key landmarks outside study area (e.g. Light Rail and Callan Park)” - Submission
Amenities (toilets etc.)
Some participants expressed dissatisfaction with existing public amenities, particularly the toilets along Victoria Road. Suggested improvements related to safety and improving the quality of experience.  
	The most popular areas for improvement to amenities were:

· Provide more water refill stations and bubblers (13)
· Provide more or improved access to toilets (8) 




Seating and outdoor meeting
Participants expressed the desire for more seating and outdoor meeting areas and a public plaza, a ‘Rozelle hub’ that facilitate community gatherings and events was a common theme across all engagement. 60% of survey participants believed that improved public spaces would make them more likely to visit Rozelle Town Centre. 
Workshop participants discussed the importance of designed placement and orientation of street furniture to ensure it is conducive to interactions and gathering. 
	The most popular seating and outdoor meeting suggestions for improvement were:

· Create spaces along Darling Street that allow for gathering and socialising (47) 
· Connect Hannaford Community Centre with surrounding public space through activation and seating (6) 




Trees and greenery
Increasing trees and greenery across the study area, particularly on Victoria Road, was by far the most popular suggestion for improvement across all engagement activities. The word ‘green’ showed up in almost all responses to visioning exercises when participants were asked to reflect on the future of Rozelle Town Centre. 
	The most popular trees and greenery areas for improvement were:

· Increase the tree canopy on Victoria Road (62) and plant trees along the centre to create a Boulevard (8) 
· Prioritise gardens and green surfaces, not concrete (22) 
· Maintain existing footpaths and planter boxes along Darling Street (12)




“Trees and greenery are a critical thing (aspect)… A boulevard along Victoria Road would be fantastic.” – Workshop participant
“The benefits of growing native and local plants are well known – shade, cooling, enhanced appearance, shelter for wildlife etc. The trees around Rozelle Public School attest to the value of a natural canopy.” – Submission 
Public art and Street Performances
When asked ‘what would make you visit Rozelle Town Centre more?’ top responses included enhanced welcoming feel (e.g. lighting and colours) (60%) and increased public art (53%). Commonly, participants requested a welcoming sign to Rozelle along Victoria Road. 
The community spoken to at the face-to-face engagement sessions was encouraging more public art such as murals, live performances and creativity to bring the streets to life and reflect the area’s creative spirit. 
	The most popular public space and street performance areas for improvement were:
· Encourage installation art that represents the character of Rozelle (16) 
· Create art that connects us with Country and celebrate diverse cultures (10)
· Encourage public art and makers spaces (7)



Entertainment & events
Just over half of all survey participants (51%) were unsatisfied with entertainment and events in the area. Pop-up participants were encouraging of more community programming and events notably those that involved local businesses, live music and family friendly options. Several participants noted the Collector Markets held at Rozelle Public School as a community asset that could be better leveraged to attract people to the area. 
	The most popular areas for improvement were:

· Create dedicated busking zones (12)
· Increase opportunities for community assets to further support night-time activities. (9) 



”I never stop in Rozelle, give me a reason to.” – Pop-up participant
“Community tours to educate residents/students about the history and cultural significance of landmarks/events in Rozelle” – Submission 
“Encourage vibrancy through outdoor dining, markets and street festivals with opportunities for local businesses to work with artists for events such as live music, street theatre, comedy nights, and exhibitions” - Submission  


Architecture and history
Numerous residents we spoke to expressed pride for Rozelle’s rich history and heritage architecture and a desire to retain its unique character. 38% of survey participants were dissatisfied with local landmarks (history, architecture etc.) with a similar amount (36%) being neutral. 
	The most popular areas for improvement were:

· Create a design palette for Rozelle’s Town Centre that represents its unique character and heritage (13)
· Preserve the historic awnings along Darling Street (10)




“Reinstate the Victorian and Edwardian verandas and posts” – Pub Chat Participant 
“Rozelle is one of the oldest urban environments in the country and this cultural heritage should be treasured.” – Submission 
“Better emphasise the character of the area. Consider all current and proposed future identified heritage significance” – Submission 
Open space
The majority of survey participants (58%) were unsatisfied with the connection to open space within the study area. Community workshop and pop-up participants noted there were numerous small green spaces and pocket parks but felt there was an opportunity to improve connections between them. Nearby Callan Park was frequently mentioned as a major asset that could be better connected into Rozelle Town Centre to both provide a better experience for local residents and also to funnel visitors to the park  into local food and retail offerings. 
	
The most popular open space areas for improvement were:
· Create a networks of green and gathering spaces along Victoria Road (9)
· Provide public spaces that will support community events along Darling Street (16)
· Increase access to green open space off Darling Street (12) 




“There’s not enough space in Rozelle for more open spaces but a breakout space would be nice.” – Pop-up participant
Lighting 
Nearly half of all survey participants (49%) expressed dissatisfaction with the lighting in Rozelle. Those who participated in pop-up events frequently mentioned that better lighting at night would enhance safety and cited the distinctive lighting in Marrickville and Newtown as examples of best practices. 
	The most popular suggestions for improvement’s lighting areas for improvement were:

· Incorporate lighting along Darling Street that reflects the unique local character of Rozelle (12)
· Increase lighting along Darling Street for pedestrians at night (8)



“Main street has good lighting, it’s the side streets that need to be addressed.” – Pop-up participant
Food and retail options
47% of survey participants said that Enhanced retail (47%) and food options (44%) would make them more likely to visit Rozelle Town Centre. Across all engagement activities participants expressed a desire to support local businesses. Participants commonly noted the empty shopfronts and the role of landlords in maintaining a healthy and thriving retail mix in the area. 
	The most popular suggestions for food and retail options for improvement were:

· Encourage footpath trading for businesses along Darling Steet (24) 
· Maintain the commercial nature of Victoria Road (8)
· Promote vibrancy by encouraging pop up shops in empty premises along Darling Steet (7)
· Encourage footpath trading for businesses along Darling Steet (35)
· Connect businesses with public space where possible along Darling Street (8)



“Darling Street is one of the best shopping streets in Sydney but how do you make Victoria Road a hub and not a barrier?” - Workshop Participant
Places to Play 
Across all engagement activities, improvements to play spaces were not raised as a priority and only 27% of survey participants expressed dissatisfaction with play space in the study area. Among the pop-up participants, some believed that the play spaces in White Bay were sufficient, while others, especially teenagers, expressed a desire for play areas that would allow them to connect with the surrounding nature and nearby food businesses.
	The most popular suggestions for improvement to play were:

· Increase access to informal play spaces along Darling Street (13) 
· Identify new spaces that suit activities for youth and young adults along Darling Steet (9) 



“A place that is safe for children is safe for everyone.” – Submission 
“Youth just go into the city or Broadway, there’s nothing to do in Rozelle.” - Pop-up Participant
“(there’s an opportunity for more) infrastructure that supports parents and young children. Places for older kids and teenagers that are safe and inviting” – Submission 
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Key Findings
Rozelle Town Centre Public Domain Master Plan 
Part B of this report provides an outline of each engagement activity and key findings of each activity undertaken by JOC Consulting on behalf of Inner West Council to inform the development of Rozelle Town Centre Public Domain Master Plan.







[bookmark: _Toc130308520]About the project
Inner West Council is developing a public domain master plan to revitalise Rozelle Town Centre and create a more inclusive and pedestrian oriented village and retail centre. The master planned area includes Victoria Road, Darling Street and neighbouring streets (refer to map on page 4).
The aim of the master plan is to guide public space improvements over the next 10 years. Additionally, to advocate to NSW Government and Transport for NSW to develop plans to rejuvenate Victoria Road after the completion of the WestConnex project.
Purpose of Stage 1 Engagement 
Purpose of Stage 1 Engagement The purpose of Stage 1 community and stakeholder engagement was to gather initial ideas and feedback to inform the development of the master plan. Collecting community aspirations and ideas around transport, amenity and accessibility areas for improvement. These 16 aspects include:
· Pedestrian access 
· Bike paths 
· Access to public transport 
· Availability of Parking and traffic 
· Access and inclusion for people with disability
· Wayfinding and signage  
· Amenities (toilets etc.) 
· Seating and outdoor meeting 
· Trees and greenery 
· Public art and Street Performances  
· Entertainment & events 
· Architecture and history 
· Open space 
· Lighting
· Food and retail options 
· Places to play


Overview of engagement and communication activities 
The table below provides an overview of the community and stakeholder engagement.
	Type
	date
	Location / details
	Participants 
	Target Demographic 

	Surveys
	
	
	
	

	Community survey
	2 -27 February
	Online Via Council ‘Have Your Say’
	94
	LGA Wide

	Interactive Map
	2 -27 February
	Online Via Council ‘Have Your Say’
	25
	LGA Wide

	Pop-up
	
	
	
	

	Pop-up
	11 March 
	Rozelle Markets 

	240
	People who chose not to participate were generally outside the area. 
LGA-wide and visitors

	Pop-up
	13 March
	Rozelle Public School 
	75


	Parents of Rozelle public school children and students

	Pub chat
	13 March
	Red Lion Hotel 
	23

	South Rozelle residents including local social housing residents

	Pop-up
	18 March
	Orange Grove Markets
	145

	South Rozelle, Lilyfield and Balmain residents 

	Community Workshop
	
	

	1.5 hr workshop
	22 February 
	
	9 and 1 dog
	Rozelle 

	Chamber of Commerce Meeting
	
	

	30-minute Meeting
	14 February 
	The Royal Oak Hotel
	8
	Rozelle and Balmain business owners

	Total engagement across all activities 
	610
	


The table below provides an overview of the community and stakeholder communication.
	Type
	date
	Location / details
	Reach
	Target Demographic 

	Flyer distribution
	
	
	

	Letterbox drop
	6 February 
	Letter box
	5000
	Rozelle

	Community Notice Board
	
6 February 
	Hannaford Community Centre
	
Unknown
	Rozelle

	Chamber of commerce Newsletter
	
	

	
	14 February
	
	580
	

	Social media
	
	
	
	

	Facebook Groups
	14 February
	Balmain News 
Balmain Living 
Balmain / Rozelle parents and Carers 
Rozelle Public School 
What’s on Balmain / Rozelle 
	28,000
	Rozelle and Balmain community 

	Council 
	
	
	
	

	Facebook Group
	
	
	
	

	Your Say Inner West News e-newsletter
	
	
	
	


[bookmark: _Toc130308521]Activity 1 - Community Survey
A total of 95 people shared their opinions from 2 to 27 February 2023 through Council's ‘Have Your Say’ page. This chapter will provide a summary of the findings.
About the community survey
The short online survey consisted of a series of question relating to participant’s current habits (detailed in Part 3 of this report) and future vision and aspirations for Rozelle Town Centre across 16 aspects of improvement. A summary of participants future vision and aspirations are presented as key findings below.
Key findings
Current use 
The majority of survey participants visited Rozelle Town Centre daily (61%) and spent 1-2 hours visiting (49%). 
The main reasons for visiting were for social reasons (74%) or to shop for groceries (66%) or to access services and public transport (59%). 
Most survey participants use active or public transport to access Rozelle Town Centre (78%) and the remaining 22% drive. Of those that use public transport, over half walk (53%), almost one third cycle (18%) and some use public transport (7%). These insights explain why there was such a strong desire to improve the experience of pedestrians and cyclists throughout the survey findings. 
Satisfaction with key aspects 
Survey participants were asked to rate their satisfaction with key aspects of the Rozelle Town Centre Public Domain. There was wide dissatisfaction amongst participants for the following areas of Rozelle:
· Local bike paths (82%)
· Trees and greenery (69%) 
· Seating and outdoor meeting spaces (65%)
· Public art (65%).
Areas of dissatisfaction within Rozelle Town Centre highlight opportunities for further investigation and improvement. The majority of survey participants reported dissatisfaction with half of all aspects within Rozelle Town Centre as detailed on the following table. 
Rate your satisfaction of the following: 









Vision for Rozelle Town centre
Survey participants identified their vision for Rozelle Town Centre as:
	[image: Hill scene outline]
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	Green and peaceful village
	Welcoming and vibrant place to socialise
	Connected and accessible pedestrian friendly place

	· Leafy or green place (23) 
· Calm, relaxing or peaceful (10) 
A village or community (8)
	· Vibrant place (35) 
· Open, welcoming or friendly place (22)
Great places to socialise (11)
	· Accessible and connected place for all (22)
Pedestrianised place (13)



Aspects of improvement
Participants were asked to identify the biggest opportunity for improvement. The most popular suggestions fell into two areas: 
	Theme
	Top responses 

	Make Victoria Road a more inviting place for people 
	· Prioritise people not cars by widening the footpath (29) 
· Reduce lanes of traffic (29) 
· Increase trees and green (24) 
· Provide a dedicated cycle lane (22)
· Reduce speed limit (11)

	Enhance Rozelle’s village feel 


	· Create a Rozelle Town Centre or plaza, increasing open space (13)
· Increase retail and outdoor dining (11)
· Encouraging pop up shops in empty premises (7)
· Encourage public art and makers spaces (7)




When asked ‘What would make you visit Rozelle Town Centre more?’ top responses included:
· Better traffic conditions (71%)
· Enhanced welcoming feel (e.g. lighting and colours) (60%)
· Increased public art (53%)
· Enhanced retail (47%) and food options (44%)
[image: Chart, bar chart, funnel chart
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[bookmark: _Toc130308522]Activity 2 - Interactive Map
25 people, primarily from Rozelle and Leichhardt, participated posting 140 pins to an online interactive map hosted on Council's ‘Have Your Say’ page from 2 to 27 February 2023. This chapter will provide a summary of the findings. 
About the interactive map  
Using an online interactive map, participants were asked to provide ideas for improvement by placing pins on a map of Rozelle Town Centre. The colours of the pin aligned with the 16 aspects of improvement. 
[image: ]
Figure  - Pins on the interactive map.


Key findings
[image: ]Pins posted to the online interactive map predominantly centred around pedestrian bike paths, parking or traffic and trees or greenery.
The pins have been consolidated and itemised into 16 aspects of improvement. Those that were identified by at least 2 participants have been included below. 
	Aspect
	Victoria Road
	Darling Street
	Neighbouring streets or general suggestions

	Pedestrian access





	· Dedicated cycle path (12)
· Reduce to two lanes of traffic (8)
· Widen footpath (6)
· Prioritise people over cars at the intersection of Victoria and Darling Street (3)
· Consider raised pedestrian crossing at Victoria Road and Robert Street e.g. underpass (3)
	Suggestions along Balmain Road (Darling Street becomes Balmain Road):
· Consider pedestrian crossing to Callan Park near Alberto Street (2)

	Suggestions for road closures at Hancock Lane into a park with alfresco dining (2)


	Bike paths
	· Resolving cycling and vehicle conflict at Victoria and:
· Springside 
· Wellington Street 
· Robert Street 
· Quirk Street and Victoria Road e.g. remove car spaces close to intersection
· Hartley Street and Victoria Road e.g. Raised crossing as this is a blind crossing (2)
· Consider two way bike lane to Callan Park (2)
	· Dedicated cycle path through to Callan Park (7)

	Consider cycle paths along:
· Beattie Street (2)
· Gordon to Evan Street (2)

· Improve safety along Robert and Crescent Street (2)

· Make all footpaths shared
· Create a cycle path through O’Connor Reserve 


	Access to public transport
	· Dedicated bus Lane (4)
	No comment
	No comment

	Availability of Parking and traffic


	
· Reduce speed limit (5)

	· Reduce parking along Darling Street (2)
	· Rethink roundabout, through traffic and pedestrian crossings at Beattie Street dangerous for pedestrians and cyclists (5)

	Trees and greenery
	· Plant trees along centre (8)

	· increase tree canopy cover (2) all the way to Beattie Street 
	





[bookmark: _Toc130308523][image: ]Activity 3 - Pop-up
Four community pop-up sessions were conducted across Rozelle and Lilyfield between 11 to 18 February 2023. Consultation sought to engage with a diverse range of community members, including people of different ages and location within the LGA. 
About the pop-ups  
The pop-ups took place at at Rozelle Markets, Rozelle Public School and Orange Grove Markets. The stand included 5 posters that listed actions identified during previous consultation, grouped under 12 aspects of improvement.
Participants were encouraged to indicate their agreement with specific actions by placing a dot next to them. They were also invited to share any further actions for improvement on post-it notes and attach them to the posters. 
The Red Lion Hotel pop-up, allowed for a deeper dive into challenges and opportunities where participants were asked questions aligned to the 12 aspects of improvement. Participants were also presented with the project boundary and asked to identify specific areas for improvement.  
Key findings
Overall, pop-up participants were supportive of the revitalisation for Rozelle Town Centre and saw value in making improvements that would unite the two sides of Rozelle and improve pedestrianisation across Rozelle.  





Vision for Rozelle Town centre
Pop-up participants identified their vision for Rozelle Town Centre as:
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	Green and peaceful village
	Diverse and vibrant place to socialise
	Clean and healthy village

	Welcoming and connected place for people



Aspects for improvement
There was a significant number of suggestions for improvements to Rozelle Town Centre. Those that were mentioned by 5 or more participants have been in included in the table below. 
	Aspect
	Victoria Road
	Darling Street
	Neighbouring streets or general suggestions

	Pedestrian access





	· Make pedestrian improvements (12)
· Increase pedestrian crossing (9)
	· Prioritise pedestrians not cars (8) 

	· Improvements to footpath along various sides streets e.g., Merton Street, Manning Street and Belmore Street (8)

	Bike paths
	· Dedicated cycle path (17)
	· Prioritise bikes over cars (11)
· Dedicated cycle path (8)
	No comment

	Access to public transport
	No comment
	No comment
	· Advocate for better public transport network planning (9)
· Advocate for appropriate transport approaches to support new night-time trading (6)


	Availability of Parking and traffic
	· Reduce to two lanes of traffic (5)
	· Traffic calming (20)

	No comment

	Access and inclusion for people with disability 
	No comment
	No comment
	· Improve boarding areas and accessibility around bus stops (7)


	Amenities (toilets etc.)


	No comment
	No comment
	· Provide more refill stations and bubblers (13)
· Provide more or improved access to toilets (8)

	Seating and outdoor meeting
	No comment
	· Create spaces along Darling Street that allow for gathering and socialising (17)
· Connect Hannaford Community Centre with surrounding public space through activation and seating (6)
· Increase the amount of communal public spaces (7)
	No comment

	Trees and greenery


	· Increase the tree canopy (38)

	· Prioritise gardens and green surfaces, not concrete (22)

	No comment

	Public art and Street Performances 
	No comment
	· Encourage installation art that represents the character of Rozelle (16)
· Create art that connects us with Country and celebrate diverse cultures (10)
	No comment

	Entertainment & events
	No comment
	· Provide public spaces that will support community events (16)
· Increase opportunities for community assets to further support night-time activities (9)
· community events (16)
· Create dedicated busking zones (12)
· Identify new spaces that suit activities for youth and young adults (9)
	No comment

	Architecture and history
	No comment
	· Encourage the use of Rozelle’s historic public buildings to be used for a range of cultural activities (7)
	No comment

	Open space
	No comment
	No comment
	Increase access to green open space off Darling Street (12)

	Lighting
	No comment
	· Incorporate lighting that reflects the unique local character of Rozelle (12)
· Increase lighting for pedestrians at night (8)
	No comment

	Food and retail options
	No comment
	· Encourage footpath trading for businesses (24)
· Connect businesses with public space where possible (8)
	No comment

	Places to Play 
	No comment
	· Increase access to informal play spaces (13)
	No comment


[bookmark: _Toc130308524]Activity 4 - Community Workshop 
The face-to-face workshop was held on 22 February from 6pm to 7:30 pm at Hannaford Community Centre, Rozelle. A total of 9 participants and 1 dog took part in the workshop. The majority of participants were from Rozelle or in the neighbouring suburbs of Balmain and Lilyfield. 
[image: ]About the workshop  
The workshop provided the opportunity for a deeper dive into aspects of improvement and to prioritise what we’ve been hearing from community through the online survey. 
Participants allocated themselves to two separate tables and completed the following activities. 
Activity 1- Challenges
To identify the most important challenges for community, participants were presented with a list of challenges that community had identified through the active online survey on Council’s ‘Have Your Say’ page. They were asked to identify any gaps across a range of aspects (figure 1) for improvement and prioritise those challenges.
Activity 2 - Opportunities		      
To identify the most important opportunities for community, participants were asked to take the challenges faced in Rozelle's Town Centre from the previous activity and convert them into opportunities. Each participant was asked to expand on these opportunities, using a map of the Rozelle Town Centre study area to pinpoint potential opportunities across different aspects and prioritise all opportunities. 
Activity 3 - Our Future Rozelle
In this activity, participants were asked to imagine Rozelle Town Centre in 10 years time, by reflecting on its look and feel and what would make them proud. 
Key findings
All workshop participants expressed a strong desire for improvements to be made along Victoria Road, particularly for pedestrians and cyclists. There was unanimous support for introducing more greenery and a network of gathering and open spaces along Victoria Road to enhance the area.
Vision for Rozelle Town centre
All workshop participants expressed a shared vision for Rozelle Town Centre in 10 years' time. This was:
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	Green and peaceful village
	Bustling streets of pedestrian activity  
	Gritty authenticity that reflects the diverse and vibrant community
	Welcoming and accessible village 


Challenges and opportunities 
Priority challenges identified along Victoria Road by all workshop participants (9) include:
· Hot and not enough trees 
· Unfriendly to pedestrians and cyclists 
Priority opportunities along Victoria Road identified by all workshop participants (9) include:
· Provide a continuous pedestrian path 
· Limit traffic to two lanes 
· Increase trees and greenery 
Aspects of improvement 
Across the aspects for improvement, top actions identified by all workshop participants (9) were:
	Victoria Road
	Darling Street

	· Incorporate local character into footpaths treatment 
· Incorporate boulevard of trees 
· Incorporate a respite or median strip in middle 
· Create a networks of green and gathering spaces 

	· Incorporate a dedicated bike lane 
· Create places for communal gatherings – alfresco dining and natural gathering spaces 
· Create dynamic and diversified retail that attracts a different audiences 
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Description automatically generated with medium confidence]“We want the future of Rozelle to reflect our gritty past”
– Workshop participant


“Trees and greenery are a critical thing (aspect)… A boulevard along Victoria Road would be fantastic.”
 – Workshop participant


.
Key site-specific opportunities identified by some workshop participants have been placed on the Rozelle Town Centre study area below.
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[bookmark: _Toc130308525]Activity 5 - Chamber of Commerce Meeting 
The Chamber of Commerce Meeting was held on 14 February at 10am. A total of 8 chamber members were present at the meeting. This chapter provides an overview of findings from the meeting.
About the meetingStores along Victoria Road are destination stores. People come from all over Sydney to come to my store”. 
– Victoria Road Business Owner



[image: Boardroom outline]A 30 minute meeting was conducted with 8 Rozelle and Balmain Chamber of Commerce Members. The purpose of the meeting was to understand local challenges and opportunities of Rozelle’s local businesses. 
Key findings
Participants identified opportunities within Rozelle Town Centre’s public domain they and other businesses were experiencing. The following summarises findings.
Committee members felt there was an opportunity within Rozelle to:
· Unify both sides of Rozelle through cohesive pedestrian and street improvements 
· Create a unified brand for Rozelle  

Aspects for Improvement
Across the aspects for improvement, top actions identified by committee members include.
	Victoria Road
	Darling Street

	· Maintain the commercial nature of Victoria Road 
· Narrow Victoria Road to two lanes of traffic and integrating parking
· Allow for conscious of traffic and pedestrian movement
	· Maintain existing footpaths and planter boxes
· Improve access for people living with disability 
· Allow for conscious of traffic and pedestrian movement



[bookmark: _Toc130308526]Activity 6 - Submissions 
During the engagement period the community was invited to write a submission to Inner West Council and share their thoughts for improvements around Rozelle Town Centre Public Domain study area. The project team also presented an overview of the project to nine Local Democracy Groups and encouraged them to submit a submission. 
Submissions received 
A total of 16 email submissions were received by the project team. One was from NSW peak advocacy group, Cycling NSW, eight were from individuals and seven were from the following Local Democracy Groups:
· Young Leaders Working Group
· Planning and Heritage Advisory Committee
· Transport Advisory Committee
· Access Advisory Committee 
· Arts and Culture Advisory Committee 
· Multicultural Advisory Committee
· Inner West Social Strategy Advisory Committee
Key findings 
The following table summarises the key themes and comments 	raised in the submissions. 
	Aspect on improvement / Theme 
	Comments 

	Pedestrian access
	· Crossing Victoria Road is dangerous, and the traffic light signals are too slow. 
· Add more pedestrian crossings, particularly at major side streets where they join Victoria Road and Darling Street
· Create elevated crossings (like outside Rozelle Public School) and continuous footpaths
· Consider adding pedestrian foot bridges and or pedestrian islands across Victoria Road
· Widen pavements on both sides of Victoria Road and busy sections of Darling Street
· Improve pedestrian connectivity from Rozelle village to Callan Park
· Block access from Victoria Rd to MacKenzie St, Hartley St, Joseph St, and Loughlin St to improve safety of pedestrian/bike paths.
· Close off Hancock Lane. Opportunity for Alfresco dining. 
· Fill in sections of missing footpaths. Notably on Matilda Street opposite Garry Owen Hotel and at Callan Park gates near the bus stop. 

	Bike paths 
	· Create dedicated and continuous bike lanes on Victoria Road and Darling Street
· Connect existing cycleways to key roads in the study area and extend out to Gladesville
· Advocate the State Government to adhere to plans and collaborate with Transport for NSW to align plans to their strategic documents such as Roads User Space Allocation Policy, Future Transport Strategy and Eastern Harbour Strategic Cycleways Corridors
· Refer to the new Cycleway Design Toolbox and the 2017 Cycling Aspects of Austroads Guides to ensure that cycleways are constructed to current best practice 
· Ensure that new cycle and walking infrastructure is inclusive and accommodates all types of bikes and mobility devices, including cargo bikes, tricycles, hand-cycles, recumbents, and wheelchair scooters.

	Access to Public Transport 


	· Need for more public transport options connecting the suburbs in the Inner West. There are currently limited bus routes and frequency. 
· Extend bus stops into the kerbside lane to enable ‘in-lane’ bus stopping 
· Ensure that cycleways integrate with bus stops and future metro stations, delivering a multi-modal transport network that unlocks car-free mobility across the entire city.
· Add dedicated bus lanes to Victoria Road in both directions 
· Bus shelter with electronic advertising on Darling street near Denison Street blocks the footpath and creates unpleasant light, heat and noise.
· Provide a free community bus service that runs along the full length of Darling Street from Balmain East wharf to James Street light rail.  

	Availability of Parking and traffic  
	· Traffic dominates pedestrian activity in the area. 
· Reduce vehicle lanes on Victoria Road 
· Remove slip lanes that allow traffic to turn right to Darling Street at the intersection with Victoria Road.
· Reduce speed limits to 40km/hour on Victoria Road 
· Maintain sufficient traffic capacity on Victoria Road at the critical intersections (especially Darling Street and Roberts Road) to avoid congestion and high traffic signal cycle time 
· Remove parking on one or both sides of Darling Street 
· Remove clearways on Darling Street and utilize space for planting, bus tops and outdoor seating 
· Consider adding speed bumps and median islands between Cecily Street and Victoria Road 
· Prioritise active travel at all intersections with traffic light phasing, raised crossings and continuous footpaths and cycleways designed to optimise pedestrian and bicycle level of service.
· Include provision for Electric Vehicle (EV) charging stations 
· Restrict traffic on National Street. Currently very congested 
· Improve pedestrian safety on Prosper Lane by converting to shared access / footpath and removing all parking.
· Develop a site into underground parking to compensate for removing parking on Darling Street (The Canopy at Lane Cove was noted as best practice).
· Restrict delivery vehicles access periods to the Town Centre.


	Access and Inclusion for people with disability
	· Pave Darling Street as a single, continuous surface that facilitates universal access for pedestrians / wheelchair users and eliminates the clutter of kerbs and different paving materials.
· Prioritise new mobility parking supply at regular intervals within the main streets or precinct to support visitation and improve enforcement of mobility parking in town centres. 
· Better enforcement of footpath and access for people with a disability. The condition of some footpaths due to damage from tree roots restricts access. 
· On current footpath widths, outdoor dining and A frames can restrict access for prams and wheelchair users and impair navigation for pedestrians with a visual impairment. 
· Work with commercial landowners to improve accessibility to commercial properties. 
· Ongoing governance not specific to just the Rozelle Master Plan: Access Advisory Committee requested that a member attends the local Traffic Committee as an observer and would like to see regular quarterly reporting on the footpath and mobility parking program that are being implemented by Council.


	Wayfinding and signage 
	· Improve signage and wayfinding at eastern end of Victoria Road, particularly to the Rozelle Light Rail Station. 
· Conduct audit of street signage and remove redundant signs

	Amenities (toilets etc) 


	· Remove or upgrade toilets near Darling Street and Victoria Road intersection 
· Relocate overhead power lines to placement underground.
· Investigate options to relocate electricity boxes and extent of rubbish bins that currently occupy to public footpath.


	Seating and outdoor meeting 
	· Create a central public plaza that can be utilised foe community gatherings and events
· Consider new opportunities for tactical urbanism such as pop-up plazas and parklets 
· Noise and pollution from buses is unpleasant for people dining outside on Darling Street


	Trees and Greenery 
	· Construct a medium strip along Victoria Road with dense planting to soften the visual impact and mitigate pollution. 
· Increase planting to reduce urban heat, counter air pollution, provide shelter for wildlife and support traffic calming measures 
· Conduct a large tree study 
· Use local indigenous native trees, shrubs and groundcovers in street plantings to promote plant biodiversity, attract wildlife and promote human wellbeing.
· Streetscape plantings should provide habitat corridors that link to parks and open space
· Add more verges with trees, shrubs and groundcovers to Victoria Road and Darling Street 
· Habitat boxes and native beehives to be installed in large trees where ecologically appropriate.
· Plant a large, indigenous canopy tree in the roundabout at Beattie Street to provide a visual point of interest and define a meeting point


	Public Art and Street performance
	· There is a desire for a memorial in Callan Park dedicated to people with disability recognising the previous history, role and function of Callan Park and the impact on the disability community.
· There is a desire for more public art and murals that celebrate the local history (Aboriginal and post-colonial) and mosaic of people in the community. 
· Create more opportunities for Council’s Perfect Match scheme (pairing artists with property owners that have empty walls to paint) would add colour and vibrancy to the area
· Encourage local businesses to work with the arts – e.g. comedy night in a café, exhibiting local artists in shops etc. 

	Entertainment and Events 


	· Encourage vibrancy through outdoor dining, markets and street festivals with opportunities for local businesses to work with artists for events such as live music, street theatre, comedy nights, and exhibitions. 
· Consider using Hancock Lane for performances, live music and street theatre
· Encourage more night time economy activities 
· Consider public performance spaces and pop-up busking zones 
· Explore reopening the Rozelle markets on Sundays 
· Leverage nearby attractions and events such as Callan Park, Bay run, future Bays Precinct and create better connections and offerings that ‘channel people into Rozelle’.
· Celebrate the Collectors Market and second-hand shops in the area with some kind of event that is inclusive to all
· Host community tours to educate residents/students about the history and cultural significance of landmarks/events in Rozelle
· Run community fundraisers with a theme which corresponds to the values of the IWC (e.g. fundraisers around the creation of art by community residents including students, which can be bought by small businesses for nominal amounts).


	Architecture and History

	· Retain character of frontages and streetscapes  
· The scale of buildings is critical to preserving the historic character so Council should set a maximum height limit based defined by the existing buildings
· Consider all current and future identified heritage significance  
· Encourage commercial landowners to renovate facades of dilapidated buildings
· Celebrate the history of Rozelle including its industrial parts 

	Open Space

	· More open space along Darling Street would be desirable 

	Lighting

	
No comments

	Food and Retail options
	· Encourage more al fresco dining where possible 

	Places to Play 

	· Need for more family friendly spaces and playgrounds in the study area including spaces for older children and teenagers that are safe and inviting. 




	OTHER COMMENTS NOT ALIGNED TO KEY ASPECTS ENGAGED ON  / THEMES

	Vistas
	· Capitalise on views and vistas down Victoria Road 

	Sustainability
	· Harvest rainwater so that it flows naturally to any plantings in the Town Centre.
· Explore opportunities to use waste materials for redevelopment and maintenance of roads -e.g. discarded print toners for road base 
· Explore ways to integrate sustainable energy production into infrastructure 


	Maintenance
	· A maintenance plan that includes regular street-cleaning and working with local businesses to maintain the amenity and safety of the public domain should be part of the masterplan.

	Community assets 
	· There is a desire to install a weatherproof book library and community food pantry on Darling Street to encourage community sharing 


	Balmain Leagues Club 

	· Public domain improvements in the area will have limited impact whilst this site and the surrounding buildings are derelict  

	Ventilation towers
	· The State government should provide filters for ventilation towers to protect health of local residents 





[bookmark: _Toc130308527]Next Steps
Thank you to everyone who took the time to be part of community engagement process. Findings from this report will be consolidated with other Council stakeholder consultation activity findings and be used to inform the draft concept design for Rozelle Town centre Public Domain Master Plan. 
Public exhibition of the Concept Design for the Town Centre Masterplan will be in Mid-2023.




Part C – Appendix 
Rozelle Town Centre Public Domain Master Plan 
















[bookmark: _Toc130308529]Appendix 1 - Community Survey (raw data)
Survey live from 2 to 27 February 2023
Total participants: 95 
 
Participants current visitation habits

 
1. How often do you visit or walk through Rozelle Town Centre? n = 95
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2. When do you usually visit Rozelle Town Centre? n = 94
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3. How would you describe what you do in Rozelle Town Centre? n = 94
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4.  How long would you normally stay in Rozelle Town Centre? n = 94
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5. How do you usually get to Rozelle Town Centre? n = 94
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6. Previous community consultation has shown that cycling is one of the most popular recreational activities for the Inner West Community. Would you cycle through Rozelle more if there were designated cycle ways? n = 94
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Suggestions for improvement   
 
7. What would make you visit Rozelle Town Centre more? Select all that apply. 
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Q 8 – 25
Along a sliding scale, participants were asked to rate their satisfaction across public domain aspects of improvement. 
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26. What are the biggest opportunities for improvement to the Rozelle public domain? Do you have ‘big ideas’ that could help transform Rozelle Town Centre? 

· Prioritise people not cars by widening the foot path (29)  
· Reduce lanes of traffic (29)  
· Increase trees and green (24)  
· Provide a dedicated cycle lane (22) 
· Create Rozelle Town Centre or plaza and increase open space (13) 
· Promote opportunities retail and outdoor dining (11) 
· Reduce speed limit (11) 
· Promote opportunities retail and outdoor dining (11) 
· Promote vibrancy by encouraging pop-up shops in empty premises (7) 
· Encourage public art and makers spaces (7) 
· Improve lighting (5) 
· Connect both sides of Rozelle (4) 
· Increase Community events and music (4) 
· Pedestrian improvement at the interception of Victoria Road and Darling Street (3) 
 
27.In three words, how would you like to describe Rozelle Town Centre in ten years time? n = 88
 
· Vibrant place (35)  
· Leaf or green place (23)  
· Open, welcoming or friendly place (22) 
· Accessible and connected place for all (22) 
· Pedestrianised place (13) 
· Great places to socialise (11) 
· Calm, relaxing or peaceful (10)  
· A village or community (8) 




[bookmark: _Toc130308530]Appendix 2 – Interactive Map (raw data)
Participants were asked to placed pins on an interactive map. Pins have been consolidated and itemised into 12 aspects of improvement outlined below.
	Aspect
	Victoria Road
	Darling Street
	Neighbouring streets or general suggestions

	Pedestrian access





	· Widen footpath (6)
· Prioritise people over cars at the intersection of Victoria and Darling Street (3)

Consider raised pedestrian crossing at Victoria Road and:
· Robert Street e.g. underpass (3)
· Callan Street 
· Crystal Street 
· Evans Street
· Gordon Street
· Wellington Street
	· Provide a continuous footpath 
· Widen the footpath

Suggestions along Balmain Road (Darling Street becomes Balmain Road):
· Consider pedestrian crossing to Callan Park near Alberto Street (2)
· Improve pedestrian footpath
· Install a continuous footpath along Quirk Street, Cecily, Matilda, Manning, Park Oxford, Lachlan, Joseph, Maney, Ellen, Mackenzie, Crystal, and Victoria Road

	Suggestions for road closures include:
· Make Hancock Lan into a park with alfresco dining (2)
· Close Matilda Street and convert to pocket park


	Bike paths
	· Dedicated cycle path (12)
· Increase parking for bikes (1)
· Incorporate FLAT storage area for cyclist at the corner of Terry Street and Victoria Road 
Safety improvements
· Resolving cycling and vehicle conflict at Victoria and:
· Hartley Street and Victoria Road e.g. Raised crossing as this is a blind crossing (2)
· Springside 
· Wellington Street 
· Robert Street 
· Quirk Street and Victoria Road e.g. remove car spaces close to intersection

	· Dedicated cycle path through to Callan Park (7)

	Consider cycle paths along:
· Beattie Street (2)
· Gordon to Evan Street (2)
· Crescent Street 
· Moodie to Darling Street

· Improve safety along Robert and Crescent Street (2)

· Make all footpaths shared
· Create a cycle path through O’Connor Reserve 


	Access to public transport
	· Dedicated bus Lane (4)
	No comment
	No comment

	Availability of Parking and traffic


	· Reduce to two lanes of traffic (8)
· Reduce speed limit (5)
· Address rat run off Victoria Road e.g. entering Evan Street 
· Reduce traffic speed on Western side of Darling Street

· Revise entry into Balmain Leagues Club Proposal from Waterloo Street to Victoria Road


	· Reduce parking along Darling Street (2)

Delivery issues:
· Address trucks waiting on Slade Street for delivery to Darling Street 
· Address management of Wollies Carpark deliveries on Darling Street
· Improve road surface and waste management by businesses at the intersection of Beattie and Darling Street 

	· Rethink roundabout, through traffic and pedestrian crossings at Beattie Street dangerous for pedestrians and cyclists (5)
· Consider making Gordon Street one way to traffic 
· Improve Merton Street Car park e.g. trees, lines, grading and gutters 
Timed parking
· Reassess timed parking e.g. Angelini, Padstow and Woodlark Street 
· Consider timed parking neighbouring Callan Park 



	Access and inclusion for people with disability 
	No comment
	No comment
	No comment

	Wayfinding
	· Improve signage for parking on side street off Victoria Road
	No comment
	· Improve signage for cyclist from Rozelle to Balmain

	Amenities (toilets etc.)


	· Refurbish toilets and include a family friendly change facility 
· Incorporate pubic toilet within Tigers DA redevelopment 
	No comment
	No comment

	Seating and outdoor meeting
	· Improve seating and outdoor meeting space in front of Rozelle Public School
	No comment
	No comment

	Trees and greenery


	· Plant trees along centre (8)

	· increase tree canopy cover (2) all the way to Beattie Street 
· Install planter boxes instead of parking
	· Increase tree canopy cover at Wellington Street

	Public art and Street Performances 
	· Consider a welcome sign to Rozelle
·  
	· 
	· Reach out to business owners about ‘Perfect Match’ program
· Increase use of Rozelle Community Centre Halls for entertainment
· Connect with Sydney Community College

	Entertainment & events
	No comment
	No comment
	No comment

	Architecture and history
	No comment
	No comment
	No comment

	Open space
	No comment
	No comment
	No comment

	Lighting
	No comment
	· Improve lighting along Balmain Road, opposite Callan Park
	No comment

	Food and retail options
	No comment
	No comment
	No comment

	Places to Play 
	No comment
	No comment
	No comment








[bookmark: _Toc130308531]Appendix 3 – Online Survey and interactive map participant profile (combined in The Hive) 
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Suggestions across aspects for improvement 
Across all pop ups, participants indicated they like to see improvements relating to:
	Aspect
	Previous or additional
	Suggestion

	Pedestrian access





	Previously identified ideas for improvement
	· Introduce traffic calming along Darling Street (20)

· Pedestrian improvements are needed along Victoria Road (12)

	
	Additional ideas for improvement

	· Improve pedestrian paths affected by tress on side streets (8) Suggestions include:
· Merton Street
· Manning Street and
· Belmore Street
· Create more pedestrian crossings (5) Suggestions include:
· South end of Darling Street
· Red Lion or Denison Street
· Evan Street 
· Gordon Street
· Merton Hotel  
· Belmore Lane
· Robert Street and Victoria Road 
Suggestions for pedestrian improvements along Victoria Road include:
· Investigate opportunities to narrow Victoria Road to 1-2 lanes of traffic (5)
· Rethink time flow of pedestrians (2)
· Widen the footpaths where possible (2)
· Improve the intersection at Victoria Road and Darling Street (2) e.g. Turn corner of Darling Street and Victoria Road into a Civic Place through art, crossings and changing road treatment

Suggestions for pedestrian improvements along Darling Street include:
· Prioritise people over cars on Darling Street to create more of a village feel (3)
· Improve pedestrian access to Callan Park (2)
· Clean up Darling Street
· Revitalise the South end of Darling Street
· Explore opportunities for more road closures (2) suggestions include: National Street or Permanently close Lilyfield Road to vehicular traffic

	Bike paths
	Previously identified ideas for improvement
	· Advocate for a dedicated cycle path along Victoria Road (17)
· Prioritise bikes over cars along Darling Street (11)
· Install weather Protected bicycle parking in Rozelle (1)

	
	Additional ideas for improvement
	· Dedicated bicycle paths along Darling Street (8)
· Connect, diversify, and improve cycle path to Orange Grove / West Rozelle (3)

	Access to public transport


	Previously identified ideas for improvement
	· Improve access to existing bus stops along Victoria Road through an increase of pedestrian crossings (9)
· Advocate for appropriate transport approaches to support new  night-time trading (6)
· Provide dedicated bus lanes along Victoria Road (5)

	
	Additional ideas for improvement

	· Advocate for better network planning to connect community 6)
· Advocate for more frequent bus stops along Victoria Road (5) Suggestions include:
· Evans Street
· White Bay bus stop 
· Advocate for return of 444 bus to ferry (3)
· Install more bus shelters (3) Suggestions include:
· Victoria and Lilyfield Roads
· Denison Street (why was this removed)
· Merton Hotel and Victoria Road
· Advocate for increased ferry stops (2) suggestions include:
· Iron Cove 
· Elliot Street and White Bay ferry

	Availability of Parking and traffic


	Previously identified ideas for improvement
	· Prioritise pedestrians not cars along Darling Street (8)
· Use pricing to better manage parking along Darling Street (2)
· Seek new opportunities for more on street parking (1)

	
	Additional ideas for improvement

	Ideas around timed parking:
· Reassess/ audit of timed parking to make it more consistent (4) Suggestions include:
· Paid parking at Hornsey Street
· Paid parking at night  7-10pm in residential areas but Town Centre is 7pm
Parking ideas:
· Consider angled parking 
· Provide parking along Victoria Road
· Increase parking provisions for motorcycles, there are only 12 in Rozelle Town Centre
· Assess zoning / permits for resident parking 
· Increase free parking 

Safety concerns that participants felt could be improved:
· Investigate vehicular and fire brigade access around Red Lion Street (2)
· Dangerous at intersection with Sackville Hotel, corner of Darling and Wise Street. Cars can park close to intersection and crossing, means there’s not enough space for vehicles to pass.
· Improve safety out of Merton Lane
· Add a speed bump to Oxford Street – it’s the only street between Victoria Road and Callan Park that doesn’t have one
· Address safety issues turning from Callan and Springside Street onto Victoria Road
· Assess impact of future RSL development on parking access from Waterloo Street 

Suggestions for traffic improvements along Victoria Road include:
· Consider open up more roads to enable vehicles to turn right (2) this will lower impact of vehicles taking the ‘rat run’ off Milly Street, through Darling , Waterloo to Victoria Street. 
· Discourage traffic by lowering the speed limit (2) 

Expressed concerns around congestion:
· Consider changing Terry Street to one way (2)
· Improve traffic on the South end of Darling Street (2)
· Reduce traffic on Darling Street (2)

	Access and inclusion for people with disability 
	Previously identified ideas for improvement
	· Improve boarding areas and accessibility around bus stops (7)
· Increase the number and safety of crossings opportunities on Darling Street and Victoria Road (7)
· Focus on access and inclusion for people with disability along Darling Street (4)

	
	Additional ideas for improvement

	· Ensure enough access on the footpath if outdoor dining for prams an dogs (2) 
· Increase length of pedestrian lights along Victoria Road (2)
· Install non-slip paving on the footpath (2)
· Design for an aging population

	Wayfinding
	Previously identified ideas for improvement
	· Increase wayfinding (5)
· Use interpretive signage to display history and cultural significance of Darling Street (5)

	
	Additional ideas for improvement
	· Provide better signage to open spaces, laneways and water (2) e.g. Aquatic Centre and Callan Park 

	Amenities (toilets etc.)


	Previously identified ideas for improvement
	· Provide more refill stations and bubblers in Rozelle (13)
· Provide more / improved access to toilets in Rozelle Town Centre (8)
· Increase the amount of green and open space within 400 m of Darling Street (5)

	
	Additional ideas for improvement

	· Renovate and improve the safety of existing public toilets i.e. entry point (5)
· Improve maintenance of rubbish, clean drains, and making good after footpath works (2)
· Add more public toilets (2) e.g. Hannaford Community Centre

	Seating and outdoor meeting
	Previously identified ideas for improvement
	· Increase the amount of communal public spaces along Darling Street (7)
· Connect Hannaford Community Centre with surrounding public space through activation and seating (6)
· Create more spaces to gather along Darling Street (5)

	
	Additional ideas for improvement

	· Install and concentrate outdoor seating, to provide more hubs and gathering spaces e.g. mall area (5)


	Trees and greenery


	Previously identified ideas for improvement
	· Increase the tree canopy along Victoria Road (38)
· Prioritise gardens and green surfaces, not concrete along Darling Street (22)
· Support locals to connect with nature through verge planting, seating and wayfinding (17)

	
	Additional ideas for improvement
	· Increase tree canopy cover e.g. middle of the street (13)
· Increase planter boxes and shrubs (5)

	Public art and Street Performances 
	Previously identified ideas for improvement
	· Encourage installation art that represents the character of Rozelle along Darling Street (16)
· Create dedicated busking zones along Darling Street (12)
· Create art that connects us with Country and celebrate diverse cultures (10)

	
	Additional ideas for improvement

	· Increase the number of murals on blank walls (3)
· Decrease red tape to encourage buskers and performers (3)
· Increase street art (2) 
Ideas for topics of art include:
· Utilise our name sake the Rozelle. (2) E,g, colour pallet on the road or Potential to link to Rozelle Wildlife Group that has a list of different birds
· Recognise and celebrate our First Nations (2)

	Entertainment & events
	Previously identified ideas for improvement
	· Provide public spaces that will support community events along Darling Street (16)
· Increase opportunities for community assets to further support night-time activities. e.g. Hannaford Community Centre (9)
· Encourage night-time entertainment along Darling Street (6)

	
	Additional ideas for improvement

	· Improve and create more events e.g. Winter Festival, for youth and street events (6)
· Create an annual festival for Rozelle, bring Balmain and south end of Darling Street together or Callan Park (2)

	Architecture and history
	Previously identified ideas for improvement
	· Create a design palette for Rozelle’s Town Centre that represents its unique character and heritage (13)
· Preserve the historic awnings along Darling Street (10)
· Encourage the use of Rozelle’s historic public buildings to be used for a range of cultural activities (7)

	
	Additional ideas for improvement
	· Preserve our architecture (3) Suggestions include:
· Reinstate Victorian and Edwardian verandahs and posts
· Use traditional colours

	Open space
	Previously identified ideas for improvement
	· Create spaces along Darling Street that allow for gathering and socialising (17)
· Increase access to green open space off Darling Street (12)

	
	Additional ideas for improvement

	· Create a network of open spaces (4) e.g. Connect Callan Park with Darling Street
· Use space and create calm on South end of Victoria Road (2)
· Increase provision for dog parks to encourage people to pick up their dog waste (2)

	Lighting
	Previously identified ideas for improvement
	· Incorporate lighting that reflects the unique local character of Rozelle (12)
· Increase lighting for pedestrians at night along Darling Street (8)

	
	Additional ideas for improvement

	· Install fairy and festive lights around trees (3)
· Better lighting (3) Suggestions on locations include:
· Merton Street
· Evans Street
· Incorporate smart or solar lights (2)

	Food and retail options
	Previously identified ideas for improvement
	· Encourage footpath trading for businesses along Darling Street (24)
· Connect businesses with public space where possible (8)

	
	Additional ideas for improvement

	· Encourage popup shops in closed premises (5) e.g. South end of Darling Street
· Encourage shop owners to fix up their shop fronts (2)
· Encourage a variety of retail (2)

	
	Previously identified ideas for improvement
	· Increase access to informal play spaces (13)
· Identify new spaces that suit activities for youth and young adults (9)

	Places to Play 
	Additional ideas for improvement
	· Provide more play places for kids (4)
 



Vision
Participants were asked to identify in 3 words, how they would describe Rozelle Town Centre in ten years’ time. The following responses have been themed:
	Pop-up 
	Diverse and vibrant place to socialise

	Clean and healthy village

	Welcoming and connected place for people
	Green and peaceful village

	Rozelle Markets 
	· Proud 
· Identity pubs
· Variety of offerings
· e.g. Like Balmain 

	· Calmer 
· Comfortable 
· Care for our place 


	· friendly (2) 
· community hubs (2)
· Cohesive 
· welcoming 
· community
	· Greener (2)
· Access to nature 



	Red Lion Hotel 
	· Personality 
· Embrace our heritage 
· Vibrant businesses
” We’re known for our op shops and collectors markets.”

	· Safe 
· Healthy 
· Clean 

	· Relaxed (reduction in traffic)
· Space for people and bikes 

	· Greener (2)
· Shady trees

	Orange Grove Markets
	· Proud
· Lively 
· Connected to our history 
	· Accessible 
	· Welcoming (2)
· Village
· Space for people
· Friendly
· Inclusive for all cultures 
	· Trees 



Key quotes:
· “It needs to be cleaned up a bit. Would be nice if was more like Balmain.”
· “Rozelle would be a hundred times better if you could walk all the way up and down Darling Street and Victoria Road.”
· (on Victoria Road) “Anything would be an improvement on the desolate wasteland that it is now!”
· “we should be more like Melbourne.”
· “it’s really scary to cross Victoria Road – 15 year old  student
· “It takes forever to cross Victoria Street”- 10 year old Rozelle Public School Child
· “South end of Darling Street is more dead than the North”


[bookmark: _Toc130308533]Appendix 5 – Community Workshop (raw data)
Activity 1 – Challenges 
[image: Text, letter

Description automatically generated]In this activity participants were presented with a list of challenges that community had identified through the active online survey on Council’s ‘Have Your Say’ page. They were asked to identify any gaps across a range of aspects (figure 1) for improvement and prioritise those challenges. 
The table below lists additional challenges identified by workshop participants. These challenges have been grouped by aspects. In this case, 2 represent shared desires across 2 tables.
	Aspect
	Challenge
	Site specific challenges

	Transport Options

	Pedestrian access
	· Crossing times at intersection are too long 
· Dated paving
	· Unsafe and lack of shade walking up Victoria Road (2)
· Narrow footpath near Callan Park

	Bike paths
	· Not enough bike parking
	· Unsafe to cycle on Victoria Road and Darling Street – have to ride on footpath

	Access to public transport
	· Can’t get on a bus at peak hour
· Pollution of busses 

	· Unsure how will access metro station

	Availability of Parking and traffic
	· Hard getting for Victoria Road to Town Hall 
· Difficult parking near the intersection is hard on weekends
	No comment

	Accessibility 

	Access and inclusion for people with disability 

	· Different levels of road and kerb
	· Critical to address access for disability and travellers coming from Metro Station (2)

	Signage and wayfinding
	· Limited signs in Callan Park and toilets
· Lack of reference to indigenous culture 
· Too many signs that aren’t standardised 
“wayfinding is not a priority”
	No comment

	Amenities (toilets etc.)
	No comment
	No comment

	Seating and outdoor meeting
	· Dated street furniture
· Nowhere to sit
· Badly located furniture
	No comment

	Amenity

	Trees and greenery
	· Not enough trees 
· Need more shade
	No comment

	Public art and Street
	· Lack of art / welcoming / statement that says ‘this is Rozelle’
	No comment

	Entertainment & events
	No comment
	No comment

	Architecture and history
	No comment
	No comment

	Open space
	· Difficult to increase public open space 
	No comment

	Lighting
	· Unsafe awnings
· Bad lighting 
	No comment

	Food and retail options
	· High end retail is dying
	No comment

	Places to Play
	· No children’s play spaces
	No comment



Participants were asked to prioritise challenges. 
Priorities across all participants (9 participants) include:
· Hot and not enough trees along Victoria Road 
· Unfriendly to pedestrians and cyclists along Victoria Road 
Priorities identified by some participants (4 participants) include:
· Dying high end retail and lack of diversity in retail in Rozelle Town Centre
· No meeting places or seating along Victoria Road – desire for more people friendly places 
Activity 2 – Opportunities 
In this activity, participants were asked to take the challenges faced in Rozelle's Town Centre from the previous activity and convert them into opportunities. Each participant was asked to expand on these opportunities, using a map of the Rozelle Town Centre study area to pinpoint potential opportunities across different aspects and prioritise all opportunities. 
The table below lists additional challenges identified by workshop participants. These challenges have been grouped by aspects. In this case, 2 represent shared desires across 2 tables. 
	Aspect
	Opportunities 
	Site specific opportunities 
*These have been placed on the map below

	Transport Options

	Pedestrian access
	· Widen the footpath (2)
· Incorporate footpath surfaces that reflect local character
“Raised intersection in front of school, I’d like to see this go right the way along”
	· Incorporate a respite / median strip in middle of Victoria Road (2)
“This will transform the feel of Victoria Road”.
· Add a crossing between Callan Park and Waterloo Street

	Bike paths
	
	· Incorporate a dedicated bike lane along Darling Street and Bourke Street e.g. Bourke Street, Surry Hills boulevard (2)
“So many easy wins.”

	Access to public transport
	· Provide more buses and connection between bus routes in Inner West
· Barrier of the Leagues Club
	· Connect Victoria Road transport with White Bay cruise port and future Metro Station

	Availability of Parking and traffic
	· Reduce the impact of cars
· Investigate better turning from Victoria Road to reduce frequency of rat runs

	· Rethink entry and exit of vehicles along Victoria Road
“Can’t turn right, then have to go down local streets, can’t get and have to turn around”
· Apply a clearway along Victoria Road
· Increase parking spots along Darling Street to Victoria Road
· Lower speed limit as low as possible along Darling Street

	Accessibility 

	Access and inclusion for people with disability 

	No comment
	· Provide a continuous pedestrian path/ road level along Victoria and Darling Street (2)

	Signage and wayfinding
	· Standardise signs and reflect local character
	· Incorporate a welcome sign from cruise terminal and metro at White Bay reflective of local identity 

	Amenities (toilets etc.)
	· Incorporate solar panels shades into council carpark rooftops
· Provide EV charging stations 
· Increase carshare spots
· Better utilise community assets
“can’t control the rent, but can control the amenity”
	· Maintain vista along Victoria Road into the city 

	Seating and outdoor meeting
	· Create places for communal gatherings – alfresco dining and natural gathering spaces (2) 
· Connect spaces to encourage activation
· Design benches that encourage interaction 
“Rozelle Public School seating is the best in the area, it’s the town square.”
“Outdoor seating gives life to a city”
	· Transform National and Prosper Lane into pedestrian Add crossing to Evans and Victoria Road
· space and park 
· Close off Bruce and Darling
· Transform Hancock Lane into a pedestrian space
· Incorporate seating along Victoria Road

	Amenity

	Trees and greenery
	· Increase foliage and tree (2)
· Incorporate raingardens along Darling Street to slow traffic and encourage pedestrians  
	· Incorporate boulevard of trees along Victoria Road (2) 
“Avenue of trees along Victoria Road would be fantastic” 

	Public art and Street
	· Promote ‘Perfect Match’ to Rozelle’s community  
· Encourage the arts 
	· Design mural for the blank wall of dentist 

	Entertainment & events
	· Rooftop bars utilising the views 
· Watch fireworks from the local park 
· Close the road for festivals

	· Launch laneway festival on National Street opposite the Uniting Church

	Architecture and history
	· Don’t want it to end up all the same”
“Want the future of Rozelle to reflect our gritty past”
· Encourage makers spaces in unused retail 
· Incorporate European and First Nations history and interpretive signage
· Activate ground floor of buildings
	· Display history of Callan Park to Rozelle’s centre
· Create a clearway along Victoria Road


	Open space
	No comment
	· Connect and activate O’Conner reserve with Victoria Street 
· Use empty land at the corner of Mackenzie Street and Victoria Road as open space
· Connect open spaces along Victoria Street 
· Rethink Victoria Road Reserve and connect with Roberts Street
“Would be good to have a pause space as you enter Rozelle from White Bay”

	Lighting
	· Incorporate lighting that reflects local character
	No comment

	Food and retail options
	· Create dynamic and diversified retail that attracts a different audiences (2)
· Create density of outdoor dining e.g. umbrellas
· Remove parking along Darling Steet and replace with dining
· Activate the buildings along Victoria Road
· Encourage cafes to open later 
· Link with entertainment and events 
· Connect cafes to community gardens, and existing parks 
“Bring back the trees and boulevard”
	· Create and integrate Waterloo Street dining and new development

	Places to Play
	· Incorporate places for play games and getting a suntan 
	No comment



Participants were asked to prioritise opportunities. Interestingly, all response related to Victoria Road. Priorities across all participants (9 participants) include:
· Provide a continuous pedestrian path/ road level e.g. like George street or pave the road instead of asphalt that reflects local character
· Limit traffic to two lanes 
· Increase trees and greenery e.g. Create a median strip of greenery and plant trees between road and pedestrian path 
Priorities identified by some participants (4 participants) include:
· Improve the intersection at Darling and Victoria Road 
· Create a network of meeting places – start with the pedestrianisation of National Street
· Create a welcome sign
Activity 3 – Our future Rozelle 
In this activity, participants were asked to imagine Rozelle Town Centre in 10-years’ time, by reflecting on its look and feel and what would make them proud. 
To understand alignment, each table was presented with a different question below, and then asked to swap sheets. 
In 10-years’ time, what would make you most proud about Rozelle Town Centre? (9 participants)
Common theme identified by all participants: 
· Rediscovered its gritty character 
· Bustling streets of pedestrian activity  
· Village of diverse people and places 
· Abundant streets of trees and greenery
Theme identified by some participants:
· Substantially different from now 

In 10-years’ time what does Rozelle Town Centre look and feel like? (9 participants)
Common theme identified by all participants: 
· Pedestrianised streets
· Clean air
· Green streets
· Accessible for people of all ages 
· Friendly and welcoming village community 
Theme identified by some participants:
· Joined on both sides of the street 
· Connected to its industrial past, not gentrified 




[bookmark: _Toc130308534][bookmark: _Hlk50556212]Appendix 6 – Chamber of Commerce Meeting 
Suggestions across aspects for improvement 
The following tables provides a summary of Chamber of Commerce suggestions for improvement across 12 public domain aspects.
Challenges
Participants were asked about to identify issues within Rozelle Town Centre’s public domain they and other businesses were experiencing.
	Aspect
	Suggestion for improvement 

	Pedestrian access
	· Always had issues with accessibility on Rozelle footpath (Rozelle disability member) (2)
· Restricted by size of existing roads and character 
· Concerned no one will use Victoria Road footpath if it’s widened
· Problematic crossing Victoria Road at every intersection because the traffic lights have changed (2)
“This suburb was built 100 years ago, widening streets is impossible.”

	Availability of Parking and traffic
	· Concerns about consequences of reducing speed limit impacting residents exiting from Rozelle
· Need to appreciate and respect Victoria Road as a place with existing services and businesses  
· Concerned about potential bottleneck if we get rid of crossings

	Public art and Street
	Chamber stated they are hearing from businesses that there is a need for unified aesthetic across Rozelle as it doesn’t feel like a village: 
· No proper planter boxes, flags, lights, and bins
· Need to celebrate Christmas e.g. fairly lights 
· Build on what we have, our history

	Amenities (toilets etc.)
	· No one wants to use the current toilets
“People come into our shop asking to use the toilet”



Opportunities 
Participants were asked about to identify opportunities within Rozelle Town Centre’s public domain they and other businesses were experiencing.
	Topic
	Suggestion for improvement 

	Pedestrian access
	· Potential to narrow to two lanes and provide more parking with the third lane (2)
· Improve continuity and condition footpaths 
· Maintain existing planter boxes
· Maintain and soften the commercial aspect of Victoria Road
“Stores along Victoria Road are destination stores. People come from all over Sydney to come to my store” – The Rozelle Plumber / Heater Man Business Owner

	Availability of Parking and traffic
	· Investigate the need a bus lane along Victoria Road when the tunnel opens

	Access and inclusion for people with disability 

	· Improve access for people living with disability like getting a wheelchair in and out of a car
 “It’s impossible in Rozelle you have to go into side streets”

	Public art and Street
	· Use colour to provide continuity from Rozelle through to Balmain  

	Signage and wayfinding
	· Use signage to brand Rozelle (2)
· Build on our existing strengths like our current inner west branding 
· Potential for wayfinding on Evans Street as it’s a thoroughfare

	Amenities (toilets etc.)
	· Investigate charging stations on the sides of the light poles



Vision
	Connect both sides of rozelle  
	· Getting better on the Western side of Rozelle 
· Need to continue the village feel on the other side
· Connect Callum Park with Rozelle Town Centre
“Should be planning on this side as so much money is invested into Callum Park”
“How does traffic get from the main part of Rozelle to the park?”





[bookmark: _Toc130308535]Appendix 7 - Communications

Further to the overview of communications activity on page 16, below are some examples. 

Balmain Chamber of Commerce Newsletter  
Date: 14.02.2023 
Reach: 580 subscribers  
[image: ]

JOC Consulting posted an overview of the project and link to the project website to the following community Facebook groups:  
· Inner West Dads  
· Balmain News 
· Balmain Living 
· Balmain / Rozelle parents and Carers 
· Rozelle Public School 
· What’s on Balmain / Rozelle 

[image: ] 
 
 
Engagement was also promoted on the notice board of Council owned community assets. Hannaford Community Centre pictured below.  
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« Connect both sides of Rozelle (4)

« Increase Community events and music (4)

« Pedestrian improvement at the interception of Victoria Road and
Darling Street (3)

27.n three words, how would you like to describe Rozelle Town Centre in ten
years time? n = 88

« Vibrant place (35)

« Leaf or green place (23)

« Open, welcoming or friendly place (22)

« Accessible and connected place for all (22)
« Pedestrianised place (13)

« Great places to socialise (1)

« Calm, relaxing or peaceful (10)

« Avillage or community (8)

Online Survey Participant Profile
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Appendix 2 -
P

Online Survey Participant Profile

Member Age
Data showing the age distribution of Members who have participated in your engagement activities. This graph shows any potential age bias you may have in your
results.
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Challenges: what we've been hearing from community

Transport Accessibility Amenity

- Conflict between pedestrians +  Parts of Rozelle are not « Unsatisfactory lighting
and cyclists accessiDIslionpeople)

- Victoria Road is unhospitable to living with a disability - Lack of community
pedestrians - too much programming and events
traffic and hard to cross

- Poor connection between East - Street beautification
and West Rozelle reflective of Rozelle's local

- Limited bike paths character is needed along

Victoria and Darling
Street
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Firstlook: Rozelle Vilage coming soon
in202s

The ighy-anscipated redovelopmentf the
former Baimain Lesgues Cub i makng
progress an s se 1 gat under way (acual

Gemoton and constucton) n 2023, Please
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ovelopment eam.

Be. partof the Baimain Rozelle Food
and At Festal

0 10 dayfesval s shaping up b &
csebraton of cur rea, whats o ove
aboutour ol 0o, e, cockais, pb,
and crat scenel We ar taking expressions
ot mrost o parcipation up o e 20
February, more nformaton b on cux

Have your say onthe future o Rozslle
Town Gentre!

Inner West Counch s evelopng a maser
pian for Vicoda Road, Daring St and

neary srets and puble spaces and ey
‘want 0 hear rom e local cammunity 1o

ensute e pian reflects e commundy's

views. Complete e sho suveyorjon
‘communty workshop
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Have your say on the future of Rozelle Town Centre!

inner West Councilis developing a master plan for Victoria Road, Darling Street and nearby

from the local community

nsure the plan
refiects the community's views.

Complete the short survey or join a community workshop.

Streets Alive: Rozelle - Planning for people and greener streets
We are developing public domain master plan for Rozelle Town C s know what
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