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How to use Council’s online self service portal to make a complaint or provide 
feedback 

 

 

 

 

 

 

 

 

 

 

 

 

Complaints and feedback regarding the Special Entertainment Precinct should initially be made 
through Council’s online self-service portal. The link to this portal is located at the top of Council’s 
webpage titled ‘get it done online’. 

 

Customers must then log in as a registered user. This may require you to register.  

 

When within the portal click the icon labelled “Create Customer Request”. 

 

From the drop-down menu on the next page, select “Special Entertainment Precinct”. This will create 
another drop down menu below where you can select from a range of sub-categories. Please select 
the one relevant to your request. 

 
Attachments can also be uploaded. Submitting photographic, video or other evidence will assist 
Council in understanding the nature and impact of the complaint or feedback. 

Fill out all required fields below and submit. This will be sent to the relevant team to be addressed as 
soon as is practicably possible. 
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