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Summary 
The adopted Community Engagement Framework guides how Council informs and seeks input 

on decisions about planning, infrastructure and services in the Inner West. The purpose of the 

proposed revision is to increase community participation in planning matters, by including a 

new section clarifying how we'll notify about: 

• planning proposals for local environmental plans (LEPs) that have received a Gateway 

determination from the Department of Planning, Industry & Environment (DPIE) to proceed 

• draft development control plans (DCPs). 

The proposed revision also contains 1O minor housekeeping amendments. 

 

The draft was on public exhibition from 23 March 2021 to 4 May 2021 -  during which time 176 

people viewed the project online at Your Say Inner West, 45 people looked at multiple pages, 39 

people viewed the existing Engagement Framework, 12 people downloaded the full amendment 

document and six people filled in the feedback form. 

All six respondents answered  ‘not sure/neutral’ to the question ’ Do you support the revised 

Community Engagement Framework 2021?’ None of the comments were about the Framework 

or the amendments. Three people requested Council work with the external service 

Planningalerts.org.au, one person requested notification of all Development Applications via 

email to residents and ratepayers, one comment was about dogs off leash in Callan Park and one 

respondent did not comment.  

Background 
 

The Framework was first adopted in 2017 and updated in 2019 to meet new legislative 

obligations under the reformed Environmental Planning and Assessment Act 1979 (EP7A Act). 

The 2019 updated Framework harmonised the notification process for development 

applications as part of a new chapter ‘Community participation in Planning and Assessment’. 

This update now clarifies the notification process for planning proposals and development 

control plans. The new section details the notification period, who is notified and how we notify.  

 

Engagement Methods 
 
The community was invited to provide feedback via:  

• Email  
• Phone (including via the National Relay Service for Translating and Interpreting Service) 
• By mail 
• Your Say Inner West through an online a feedback form 

 
Translating and Interpreting Service information was provided in five community languages. 
The community was also notified that they could obtain a hardcopy of the framework and the 
proposed revisions by contacting a named officer.  
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Promotion  

The engagement was promoted via  

• Council website www.innerwest.nsw.gov.au/about/news/news-and-announcements 

• Your Say Inner West E-news, April Edition 

• Online at Your Say Inner West  yoursay.innerwest.nsw.gov.au 
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Engagement outcomes 
 

All responses came via Your Say Inner West. 

• 176 people viewed the project online at www.yoursay.innerwest.nsw.gov.au.  

The proposed new section was clearly summarized in the main content of the project 

page 

• 45 people looked at multiple pages 

• 39 people viewed the existing Engagement Framework 

• 12 people downloaded the full amendment document  

• Six people filled in the feedback form 

 

Question 1. Do you support the revised Community Engagement Framework 2021? 

There were six responses, all of which were ‘not sure/neutral’. Five respondents added a 

comment, but none of the comments concerned the revised Framework or the draft 

amendments.  

Three comments referred to the external service Planningalerts.org.au, one comment requested 

Council emails all Development Application to residents and ratepayer and one comment was 

about dogs off leash in Callan Park. 

 

Verbatim comments 

 

1. I've recently been made aware that Planningalerts.org.au no longer works for Inner 

West council. This is a tremendously valuable service, which a lot of residents depend on 

to hear about what's happening near where we live. I'm sure there are many people who 

aren't aware that your systems have changed in a way that's stopped this service from 

working in our LGA. If you're serious about community engagement, I'd ask that you 

please either reverse the changes you've made, or work with planningalerts.org.au to 

get this working again. 

 

2. Council's website is not user friendly. To locate this particular issue I relied on a ward 

councillor's knowledge of its existence. It did not appear in the HYS---so how widely this 

will have been shared will be interesting. Planning Alerts is a nation wide system that is 

utilized by  council's and according to them IWC is one of only 2 in NSW that aren't 

"linked". Not all residents have computers or access to them--or are savvy enough to 

know how to access info. In addition, it is very time consuming to trawl thru IWC web 

site to find such info. 

 

3. Please ensure the planning notification system is set up with Planning Alerts. The 

planning alerts system allows residents to stay informed about areas that concern then 

rather than having to wade through all the planning applications. It’s unfair to put the 

burden on residents to find what I relevant to them. If we want to take a human centred 

approach we need to swap it around and make the systems work for the residents. 

 

http://www.yoursay.innerwest.nsw.gov.au/
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4. Advertise all das by RMAIL TO RESIDENTS AND RSTEPAYERS.   IF WE CAN GET 
MISSIVES FORM THE MAYOR THE COUNCIL CAN DO IT. 
 

5. Keep Callan Park off leash for dogs except near or on playing fields and the main cycle 

way pedestrian route around the bat including Callan Park. Keep open for dogs to swim 

around the Bay on CP side! 

 

Officer comments in response to public 

exhibition 
Planning Alerts 
In the last two years Council implemented a new system for lodging applications: 
 

• One Council – Property and Rating System (harmonising the former 3 legacy Council’s 
systems)  

• NSW ePlanning Portal (mandated by the Department of Planning, Industry and 
Environment - DPIE)  

 
Together, Council’s new system and the NSW ePlanning Portal are a user-friendly cloud-based 
solution which allows the customer to lodge, view and progress applications at key milestones in 
the assessment process.  
 
Our Development Assessment and ICT teams have been liaising with Planning Alerts, Tech One 
(creator of Council’s One Council system) and DPIE to investigate a potential solution for Planning 
Alerts. The investigations have identified that in order for Planning Alerts to retrieve application 
data, it would require a highly complex software solution This is beyond the current financial 
resources of the service or Council’s internal expertise. Therefore in consultation with Planning 
Alerts, DPIE and Tech One, Council has decided not to pursue the matter.  
 
We are under no legal obligation to provide the service as the new system provides improved 
customer service to lodge/track applications, however we are encouraging Planning Alerts to 
progress discussions with DPIE on service integration with the NSW ePlanning Portal as this 
would benefit all the councils in NSW.  
 

Emails notifying about all DAs to residents and ratepayers 

Council currently exhibits Development Applications and associated applications in accordance 

with the Environmental Planning and Assessment Regulations adopted within Council’s 

Engagement Framework in 2019. In accordance with the legislative requirements Council 

advertises a list of all recently lodged applications on public exhibition on Council’s website.  

This list is updated on a weekly basis and can be easily accessed by the entire community.  

 

 


